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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MEeHSsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-3, ot 18.04.2018 N 81-3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peg. 22.12.2020), ot 24.04.2020 N 144-$3,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, oT 14.07.2022 N 266-®3, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-$3)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensMm n uns3roToBUTENSMW,
NCNonHUTensMu, MNopTepamun, Npogasuamn, Bnagensuamy arperatopos nHdopmaumm o ToBapax (ycnyrax) npm
npogake ToBapoB (BbINONHEHWN paboT, okazaHUW ycnyr), ycTaHaBnueBaeT npaBa noTpebuTtenern Ha npnobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero ka4ecTsa M 6e3onacHbiX ANs XU3HW, 300POBbA, UMYLLLECTBa NoTpedbutenen
N OKpyXawllen cpedbl, nonyvyeHne wuHdopmaumm o ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonHuTenax, npoAasuax), O Bragenbuax arperatopoB uHdopmaummM o0 ToBapax (ycryrax), NpOCBeLLeHWueE,
rocy4apCTBEHHYO M ODOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe onpedensieT MexaHu3m peanu3auunm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnoJib3yemMble B HaCcTosALleM 3aKkoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
nprvobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbBIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHM3auMsi He3aBMCMMO OT €€ OpraHu3auMoHHO-MPaBoOBOM (OPMbI, a Takke
MHAUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASALLME TOBAPLI AMs peanu3auumn notpeduTensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHuW3aUMoHHO-NpaBoBol OpMbl, a Takke
UHOVBMAYAmNbHBLIA NPeanpuHUMaTenb, BbinonHawwmre paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [OrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbHBLIN
npeanpvHUMaTenb, peanusylroLime ToBapbl MOTPeObUTENAM No 4OroBOPY Kynnn-npoaaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unm obssaTenbHbiM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WM HEMNOSHOTE YCMNOBWUWA OObIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcsl, UNKU LensiM, O KOTOpPbIX MpoAaBsel, (MCMOonHUTEeNb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No onNUCaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbiX PacxXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSETCS
HEOOHOKPAaTHO, NN NPOSIBNSETCS BHOBbL MOCIE €ro YCTPaHeHUs, U apyrne nogooHble HeJoCTaTKu;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

OesonacHocTe ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryri) Ans XW3HW, 300pOBbS,
MMyLLecTBa MOTpebUTENst M OKpyXKarlleh cpedbl NPy OObIYHBIX YCIOBUSIX €ro WCMOSMb30BaHWUs, XpaHeHus,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV WU3roToBUTENEM
(npogaBuom) wHAMBMAYanbHBIM  NpeanpuHMMaTens (ganee - YNOMHOMOYEHHas  opraHuM3auus  unu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCNE WHOCTPAHHBLIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHANOLWNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME 1 yOOBNeTBOpeHne TpeboBaHmn noTpebuTenen B OTHOLIEHMN TOBapa HeHaanexawero kavyectsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLOM), B TOM yucne C
MHOCTPaHHbIM  U3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YMNOMHOMOYEHHbI WM Ha NpPUHATME W
yooBneTBopeHune TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTEP - OpraHu3auMs He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (QOPMblI UMW WMHAMBUAYASbHbINA
npeanpuHUMaTerb, OCYLLecTBNALWMe MMMOPT ToBapa Ans ero nocnefylowen peanusauum Ha Tepputopuu
Poccuiickon depepaumu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aunoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYamNbHBLIN NpeAnpuHMMaTenb, KoTopble
SABNAIOTCA BragenblamMy nporpaMmmbl AN 3NEKTPOHHbLIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT" 1 KOoTopble NpeaocTaBnsoT
noTpebuTento B OTHOLUEHUW OnpedeneHHoro ToBapa (YCnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCMOMHWUTENsS!) O 3akMYEeHMM [JOroBopa  Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKa3aHusi yCrnyr), 3akniouuTb C MpoAaBLOM (MCMONHUTENEM) AOroBOpP Kymnnv-npoAaxu (4oroBop
BO3ME3HOro oKasaHus YCnyr), a Takke NpouM3BeCcTU NpeaBapuTENbHY0 OnnaTy ykasaHHOro Toeapa (ycnyrm) nytem
HanM4HbIX pac4yeToB NMOO NepeBofa OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
6Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaThk 16.1 HacTosiwero 3akoHa n degepanbHbiM 3aKOHOM
oT 27 uioHsa 2011 roga N 161-®3 "O HaumoHanbHOW NnaTeXXHoun cncteme".

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. ®PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea |I. OBLWME NOJIOXEHUA
Crtatbs 1. [lpaBoBOEe perynMpoBaHue OTHOLIEHUM B 061acTu 3aluThbl NpaB NnoTpedutenen

1. OTHOLWweHUA B 06nacTy 3awmThl NpaB nNoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumu, HactoAwmm 3akoHOM, Opyrumn denepanbHbeiMM 3akoHaMu (fanee - 3akoHbl) U NPUHMMAEMbIMA B
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 17.01.2024

COOTBETCTBUMN C HUMW UHBbIMU HOPMaTUBHbLIMKW NPaBOBbIMKN akTamun Poccuiickon ®epgepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BMacTu NPMHUMAaTh akTbl, COAepXKallne HOpMbI O 3alLmTe npas noTpebuTtenen.

MpaButenbctBo Poccunckon Pepepauun Bnpaese u3gaBatb Ansd notpedutens n npogaBua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMmartens,
umnopTtepa, Bragenbua arperatopa) npasuna, obas3aTenbHble MNpPU 3aKYEHUM W UCMOMHEHUN MNYyOIMYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYyNnU-NpOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHuu ycryr).

(ab3au BBeaeH PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCSA NpaBuna MexayHapoaHoro
Aorosopa.

2. PelweHys MexXrocydapCTBEHHbIX OpPraHoB, MPWHATbIE HA OCHOBAHWM MONIOXKEHWA MeXAyHapOAHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuo B Poccuickon ®egepauun. Takoe npoTnBopeyne MoXeT BbiTb YCTaHOBMNEHO B NOPSIAKE,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 38KOHOM.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLLeHne B 0651acTu 3aWMThl NpaB noTpedbuTtenen

1. lMNpaBo noTpebuTenen Ha npoceBelleHve B o6racTu 3awmTbl NpaB notpebutenen obecnevnBaeTcs
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYHOLLMX TpeboBaHWi B doeeparnbHble rocyaapCTBeHHbIE 06pa3oBaTenbHble
CTaHOapTbl M obpasoBaTernbHble MNpPOrpaMMbl, a TaKKe MOCPEeACTBOM OpraHu3aumMmM cucTembl UHdOpMauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauumn npasa notpebuTenen Ha npoceelleHne B obracT 3awwmTbl Npas notpebutenen
opraH rocygapCTBEHHOro Hagsopa ocyllecTBnseT OpMMpOBaHWE U BedeHMe OTKPbITOro U obLeaoCTyrnHOro
rocynapCTBEHHOro WHMOPMALMOHHOIO pecypca B ob6nactu 3awuTbl npaB noTpebutenew, kayectBa U
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, ycTaHoBneHHoM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHoM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpopasey (ucnonHuTens) obssaH nepegatb NOTpebuTenio ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBMM B OOrOBOPE YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogaBel (MCNOMHUTEND)
06s3aH nepepaTb noTpebutento ToBap (BbINONMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npegobsiBnsgeMbiM TpeboOBaHUSM U NPUrogHbIA ANs Lenewn, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro popa
00bIYHO MCnonb3yeTcs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKpETHbIX Lensx npnobpeTteHns ToBapa (BbINOMHeHMs paboTbl, okasaHus ycnyru), npoaasel, (MCNOMHUTENb)
0643aH nepepatb NoTpedbuTento ToBap (BbINONMHUTL paboTy, okasaTb YCryry), NPUrogHblA Ans UCMONb30BaHMA B
COOTBETCTBUW C 3TUMU LIENAMM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

4. lMpn npogaxe ToBapa no obpasuy u (Mnun) onmcaHuio Npoaasel, 06s3aH nepegaTb NoTpedbutentio Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

4.1. MNpu npogaxe oTAENbHLIX BUAOB TEXHUYECKN CMOXHBIX TOBApPOB C NpeaBapuUTENbHO YCTaHOBNEHHbIMU
nporpaMmamu  Ons  9MNeKTPOHHbIX BbIYMCAMTENbHBIX MalMH noTpebutento obecneymBaeTcss BO3MOXHOCTb
MCMomnb3oBaTb OTAENIbHble BWAbl TEXHUYECKM CMOXHbIX TOBapoB C MpegBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamMu  Afs 3NEKTPOHHbIX BbIMUCIIUTENbHbBIX MalUWH, CTpaHaMyM MPOUCXOXAEHUS KOTOPbIX SBMSOTCS
Poccuiickaa ®epepaumsa unu gpyrme rocygapctBa - uneHbl EBpasuiickoro SKOHOMMUYECKOro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CMOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAeHUs] MNepeydHst
nporpaMMm [Ansi  3NEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMn MPOUCXOXKAOEHUS KOTOPbIX SBNSAKOTCHA
Poccuiickaa ®enepauns unu gpyrue rocygapctsa - uYneHbl EBpasunckoro aKOHOMUYECKOro coko3a M KoTopble
OOIMKHbI ObITh NpeaBapuTENbHO YCTAHOBMEHbI, U MOPAAOK UX NpeABapuUTENbHOM YCTAaHOBKM, BKNOYas TpeboBaHus
K oyHKUMOHUPOBaHUIo, onpeaenstotcs NpasutensctBom Poccuiickon ®epepauumn.

MNpeaBapuTenbHO YCTAHOBMEHHbIE MPOrpamMmbl AN 3MAEKTPOHHbBIX BbIYUCAUTENBHBIX MaLUWH, NCMOMNb3yeMble
noTpebutenem Ha OTAenbHbIX BMAAX TEXHWYECKM CROXHbIX TOBApOB AN AOCTyNa K MHGOpMauuu Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoOHHON  cetn  "VIHTepHeT",  gomkHbl  obecneuvMBaTtb  BO3MOXHOCTb
ncnonb3oBaHMs 6e3 4ONOMHUTENbHBIX HACTPOEK (N0 YMOMYaHUi0) MOMCKOBOW CUCTEMbI, CTPaHOW NPOUCXOXAEHUS
koTopoun sBnseTca Poccunckasa Pegepaums wnu gpyrme rocygapcrsBa - YneHbl EBpasninckoro 3KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
NMOMCKOBOW CUCTEME M NOPSAAOK ee onpeaenenns yctaHasnmeatoTcs MNpasutensctBom Poccunckon ®epepauun.

MpenBapuTenbHO yCTaHOBMNEHHbIE NPOrpamMmbl A58 SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MaLUVH, NCMOMb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHbBIX TOBAPOB, AOMKHBI B TOM YMCHE BKMOYaTh NporpaMmmy
ONSl 3NEKTPOHHbIX BbIYUCNUTENbHBLIX MalUWH, KOTOpasa npegHasHaveHa Ansd novcka, npocMoTpa v npuobpeTteHus
nNporpaMm Ans 3NEKTPOHHbIX BbIYUCAUTENbHBIX MallvH, NPUMEHsIeMbIX MnoTpebutenamm C MCNONb30BaHMEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eAuHbI Maras3uH npunoXeHun), U QYHKUNOHUPOBAHNE KOTOPOW
OCYLLECTBMAETCA C YyY4EeTOM OCHOBHbIX MPVHLUUMOB, YTBEpXAaemblXx deaepanbHbiM OpPraHoM MCMONHUTENBLHON
BMacTu, ocywecrensawowmm dyHKUMM No  BblpaboTke ©  peanu3aumMm  rocygapCTBEHHOW  MOMUTUMKA U
HOPMaTUBHO-NPABOBOMY pPErynnmpoBaHuMio B cdepe WMHAPOPMAaLMOHHBLIX TexHonorni. ®degepanbHbIi  OpraH
NCMNONMHUTENBbHOW BNacTW, OCYLLECTBASIOWMIA YHKLMKN NO BbipaboTke 1 peannsaumu rocyaapCTBEHHON NOMUTUKM 1
HOPMaTUBHO-NPaBOBOMY PErYNMPOBaHNIO B cepe MHPOPMALMOHHBIX TEXHOMOMIA, TaKKe YTBEPXKAAET NnepeveHb
nporpaMm Ansi 3NEeKTPOHHBLIX BbIYUCIUTENBHBIX MalUWH, pa3MellaemMblX B €4MHOM MarasvHe MNPUIIoKEHUA B
06sa3aTenbHOM nopsiake.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMK Mopsigke npefycMoTpeHbl obsidaTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 0653aHHOCTU U3roToBUTENS (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBNEHUSA
CpoOKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUNHOro cCpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIn Ans ANUTENBHOMo NCMOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BMpaBe YCTaHaBNUBATb CPOK CNYXObl - Mepuon, B T€YeHWEe KOTOPOro U3roTOBUTENb (MCMONHUTENb) 00s3yeTcs
obecneunBatb NOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLECTBEHHble HeAOCTaTKW Ha OCHOBaHWM MNyHKTa 6 ctatbn 19 M nyHkTta 6 ctatbhm 29
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWs, B TOM 4MCMe KOMMIEKTYLWMX M3genuin (getanen, y3noB, arperaToB), KOTOpble MO UCTEYEHUM
onpegeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONACHOCTb AN KU3HMW, 300POBbs NoTpebutens, NpuunHATL Bpesa
€ro MYyLLLeCTBY UK OKpyXatoLen cpeae.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 17.01.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKkKe MHbIMU eQuHULaMu
n3MepeHust (KMnomeTpamu, MeTpamMv W MPOYMMM efuHULAMU M3MEepeHust mucxoas U3  (YHKLMOHaNbHOro
Ha3HayeHust ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM ANSt UCNOMNB30BaHWUS MO Ha3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNoNHEHWe paboThbl) MO NCTEYEHNN YCTAaHOBMNEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbIMONHEHME paboTbl), Ha KOTOPbIA AOIPKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Mepuoa, B
TeyeHne KOToporo B cnyyae oOHapyxeHuss B ToBape (pabote) Hegoctatka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTenb Bnpase MpuHATbL 006SA3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX MNo
NCTEYEHMN YCTAHOBNEHHOMO M rapaHTUMHOIO Cpoka (AONOMHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne [ONONMHUTENBHOrO obsA3aTenbCTBa WM3rOTOBUTENS), CPOK OENCTBUS Takoro obsizatenbctBa u
NopsiIOK OCYLLECTBIIEHUS NOTpebuTeNnemM npaB No TakoMy 003aTenbCTBY ONPeAenstoTCs N3roTOBUTESEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVII7IHbIl7I CPOK, €CJ1I1 OH HEe YCTaHOBJIEH U3roTOBUTENEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roTtoBuUTeENEM (,El,OﬂOJ'IHI/ITeJ'IbHOG 06ﬂ3aTeﬂbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbctBa U
nopsgok ocywecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaenstoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWicTBMA AOMONHWUTENbHOro obssarenbcTBa, B COOTBETCTBMM C abs3auem BTOpbIM NyHkTa 6 ctatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUS AOMNOMHUTENBHOro 06A3aTensCcTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6sA3aHHOCTbL W3roTOoBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

NarotoeuTenb 06513aH 06ecneyunTb BO3MOXHOCTb UCMONb30BaHWs ToBapa B TEYEHUEe ero cpoka cryxo6bl. [ns
aTOM Lenu M3roToBuUTenb obecrneynmBaeT PEMOHT M TEXHWYEcKoe OBCMyXMBaHWe ToBapa, a TakkKe BbiMyCcK W
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX [N PEMOHTA M TEXHUYECKOro 06CMyXMBaHMS
obbeMe 1 accopTMMEHTe 3amnacHbiX YacTell B TeYyeHWe CpPoKa NPOM3BOACTBA ToBapa W MOCMe CHATUA ero C
npon3BoAcTBa B Te4YeHne CpokKa CJ'Iy)K6bI TOoBapa, a npu OTCYyTCTBMN TAKOro CpoKa B Te4eHWe OeCATU NeT CO AHA
nepegayu Tosapa norpeéuTernto.

Crtartbs 7. NpaBo noTpebutens Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

1. MNoTpebutens uMmeeTr npaBo Ha TO, 4TOobbl TOBap (pabota, ycnyra) Mpu OBbLIYHBIX YCIOBUAX €ro
NCMNOMb30BaHWS, XpaHEHUs, TPaHCNOPTUPOBKM 1 yTunusauumn 6ein 6esonaceH AN XusHu, 30opoBbsa NnoTpedutens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYMHAN Bpen uMyLLecTBy noTpebutensa. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLien
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMyLLecTBY noTpebuTens, saBnsiTca obsisaTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNasrotoButenb (uMcnonHuTenb) obsisaH obecneunBaTb 6Ge3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s13aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEYEHUe
OecaTn NeT co OHA nepefayn ToBapa (paboTbl) noTpebuTento.

Bped, MNPUYMHEHHBIN >KU3HKW, 340POBbLI MMM MMYLLECTBY nOTpebutens BcrneacTBue HeobecnevyeHust
6Ge3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnopatb crneuvanbHble npaswna (ganee - npasuna), U3rotoBuUTeNb (MCMOMHUTENb)
06s3aH yKasaTb 3TW npasBuna B COMNPOBOAUTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel, (MCMOnHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NpUYuHEeHWs Bpeda MMyLLecTBy notpebuTens, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeaycMOTPEHHOM 3aKOHOM U MHBbIMU MPaBOBbIMW aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm 06 06s13aTeNbHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpebOoBaHUSM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npogaxa ToBapa, B TOM YMcfie MMNOPTHOrO ToBapa, coaepaliero nHgpopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPaTMBHAsA U yronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PeaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpu cobntogeHun I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbLIX NpaBuil UCNOJSIb30BaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKKN TOBapa (pa6OTbI) OH NPUYNHAET NN MOXET NMPUYNHUTL Bpea XU3HU, 300POBbIO U
nmyulecTBy FIOTpGGVITeJ'Iﬂ, 0|<py>i<a+ou.|,e|7| cpepe, N3roToBuTEIb (I/ICI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0bs13aH
He3amMeannTernbHO MNpPUOCTaHOBUTbL €ro npoun3BoACTBO (peanwsau,mo) 00 YCTpaHeHuda npuy4nH Bpeda, a B
HeobxoauMbIX cny4vadax npuHATbL Mepbl NO U3bATUIO €ro U3 o6op0Ta N OT3bIBY OT I'IOTpe6VITeJ'IFI (ﬂOTpGGMTeﬂeVI).

Ecnu npuumHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCNONMHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbIi OpraH UCMOMHUTENBHOW BacTU NMPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnKM) OT NOTPedUTENsa unu nNoTpebuTtenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

CrtaTtbsa 8. MpaBo notTpebutens Ha uHcopmauuo o6 usroroBuTene (McnonHuTene, nponaBue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNoONHUTENE, NPOAABLE), pexMe ero paboTbl u peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxuBaHus noTpebutenewn, Ha pPyCcCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIx a3blkax Hapoaos Poccunckon ®epepauun.

3. YnonHoMo4eHHasi opraHu3aums WM YNONHOMOYEHHbIN MHAMBMAYAlbHLIA  NpeanpuHMMaTens Mo
TpeboBaHuio noTpebuTens obs3aHbl NpPedocTaBUTb MOATBEPXKOEHWE CBOMX MONTHOMOYUA, BbITEKAKOLWNX U3
3aKrM4YEHHOro MMM JOroBOpa C M3roToBUTENEM (NPoaaBLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (uMcnonHutens, npopasel) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWe) CBOEW OpraHumsauun, MecTo ee HaxoxaeHus (agpec) u pexvm ee paboTbl.
lMpopasel (MCNONHUTEND) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb (McnonHuTenb, nNpoAaBew) - MHAMBUAYANbHLIA NpeanpuHuMaTenb - OOMMKeH NpenocTaBUTb
notTpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

WMarotosutens (npogaseu) obsA3aH [oBecTM A0 cBefdeHus notpebutens QupMeHHoe HauMeHoBaHWe
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONHOMOYEHHOW opraHuM3auun wunu
YNOSTHOMOYEHHOIO MHAUBUAYANbLHOrO NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHusauus unu ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NpeanpuHUMaTens B cryyae
obpaleHns notpebutensa obsasaHbl 4OBECTU OO €ro cBedeHus nHgopmMauuo o cebe n usrotosutene (npoaasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOXAeHUsA (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbI HOMep 3anucy O CO3faHuW PUANYECKOro nuua, damunmnilo, UMs, oT4eCTBO (ECnM NUMeeTCs),
rocy4apCTBEHHbIN PEerncTpauuoHHbIi HOMEp 3anucu O rocydapCTBEHHOW perncTpauumn duanyeckoro nuiua B
KayecTBe WHAMBWAYanNbHOro npeanpuHMMaTens). YNoNHOMOYEHHas opraHv3aumMsi unu - ynoriHOMOYEHHbIN
MHAVBMAYanbHbIM NpeanpuHMMaTenb BrpaBe AOBeCTM A0 cBedeHWs noTpebutenen wuHdgopmaumio o cebe
nocpeacTBOM ee pasMelleHWs Ha CBOeM calTe B MHOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumio o6  usrotoBuTene  (npodasue) MNOCPeACTBOM  pasMelleHMss Ha CBOeM  canTe B
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHeT" CCbinkn Ha CTpaHuLy canTa U3rotoButens (npogasua)
B WH(OPMaLNOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT", cogepxallyilo uHdopmauuio 06 wusrotoBuTene
(npoaasue).

(n. 1.1 BBegeH d®egepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06s13aH 4oBeCT OO CcBeAeHWs noTpebutenen nHdopmaumio o cebe n npogasue
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
rocy4apCTBEHHbIV PErMcTpauMoHHbIN HOMEP 3anucu O COo34aHun PUAMYECKOro nuua, PaMmunmio, UMs, OT4eCTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPaUMOHHBIA HOMEp 3anucu O TroCygapCTBEHHOW pervctpaumm
U3nYecKoro nuua B KavyecTBe MHOVBMAYaNbHOro npeanpuvHumartens), a Takke 06 MMEeLNXCA U3MEHEHUAX B
yKkasaHHoM MHdopmauuun. Brniageney arperatopa [oOBOAUT OO CBeAeHus notpebuTtenen nHdopmaumio o cebe u
npogasue (MCMonHWTEne) MNOCPeACTBOM €e pasMeLleHWss Ha CBouX cawTe W (Mnu) cTpaHuue canTa B
WMHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UIHTepHeT". MHdopmauuio o npogasLe (McnonHutene) Brageney,
arperatopa BnpaBe AOBECTW OO CBedeHUs notpebuTenen NOCPeACTBOM pasMELLEHMS Ha CBOMX camTe u (unu)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NpPeaoCTaBMTb BNagernbLy arperatopa U pasmMecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero Hanm4ymMm) JOCTOBEPHYIO MHGOPMAaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeOTCsl UISMEHEHUS B TakOW MHdOopMauuu,
npoaasey, (McnonHutene) obsizaH B TedeHue OfHOro paboyero AHS C MOMEHTa BHECEHUS B Hee W3MEHeHWN
coobwmnTb BRagenbly arperatopa 06 3TUX WU3MEHEHWsX W pasMecTUTb UMX Ha CBOEM canTe B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "VIHTepHeT" (npu ero Hanuuun). Bnageneu arperatopa o6s3aH
BHECTM 3TU M3MEHEHUs B WHopmaumio O npofaBsue (MCNoNHWTENe) B TedeHue ofHoro paboyero AHs, ecnuv
pasmelleHne ykasaHHOW MHoOpMaLMM OCYLLECTBMSETCS Ha cauTe Brafenbua arperatopa u (unu) ero crpaHuule
caunTta B MHHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "NIHTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBASEMbl M3roTOBUTENEM (MCMOMHUTENeM, NpoAaBLOM), NOANEXUT
NVLEH3NPOBaHMIO U (MNN) UCMOMHMTENb UMEET rocydapCTBEHHYI akkpeautTauuio, A0 cBedeHus notpebutens
AorkHa 6biTb goBegeHa MHAOpMaUmMsa O BUAe AEATENbHOCTM U3roToBuUTEns (MCMonmHUTens, npogasua), HoMepe
nvueHsun n (Mnu) HomMepe CBUMAETENbCTBA O FOCYAApPCTBEHHOW akkpeauTauuu, Cpokax OeVCTBUS yKa3aHHbIX
nvueHsun un (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOSPKHA ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenenm Takke nNpu OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX MOMELLEHMSAX, Ha spMapKax, C TOTKOB M B APYrMX Crydasix, eCriv TOproensi, 6biToBoe
W MHble BMAblI 06CNyXnBaHMA NOTpebuTenen OCyLLEeCTBNAIOTCA BHE MOCTOSHHOrO MeCTa HaxOXAeHust npoasLa
(ncnonnutens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnomnmHUTenb, Mpogasel) o0si3aH CBOEBPEMEHHO MNpPeAoCTaBnsaATb MoTpebuTtento
HeobX04MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdpopmaumm oo notpedburtens ycraHasnuatotcs NpasutenbctBom Poccuinckon ®enepavmun.

2. MHdopMaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAKe AOMHKHA coaepXaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKoHOOAaTeNnbCTBOM Poccunckom
denepaumnm 0 TEXHUYECKOM pErynupoBaHMM W CBUAETENbCTBYKOLWEe 00 o006A3aTenbHOM NOATBEPXOEHWU
COOTBETCTBMS TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM 4YMUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MNpoOLEecce W3roTOBEHUs
NPOAYKTOB NMUTaHNA nuLLeBbIXx 406aBoOK, GMonornyeckn akTMBHbIX 406aBOK, MHOPMaLMS O HanmMuMn B NpodyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHu3MoB, B
cryyae, ecnv copepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee OEBATU OECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YyCroBMAX MPUMEHEHWUS W XPaHeHWs MpPOAYKTOB MUTaHUS, O
cnocobax M3roToBneHus rotoBbix 6ntoa, Bece (06beMe), JaTe U MeCcTe U3roTOBMIEHNS U YNakoBKU (pacdacoBKM)
NPOOYKTOB MNUTAHMA, a Takke CBedeHVWs O MpOTMBOMOKA3aHUSX QAN WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboTt, ycnyr), uWHGOpMauMs O KOTOpbIX AOfMKHA codepXaTtb
NPOTUBOMOKA3aHUA ONA WX MNPUMEHEHWs Npu OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTensCcTBOM
Poccuiickon depepaumuy;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pyonsix u ycnoeus npunobpeteHus ToBapos (paboT, ycryr), B TOM Yucre npu onnate ToBapos (pabor,
ycrnyr) Yepes onpeaeneHHoe BpeMsi nocre ux nepegayn (BbINOHEHUS!, OKa3aHUs!) NOTPeBUTENtO, MOMHYIO CyMMY,
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 17.01.2024

noanexatiyto BelnnaTe notpedurenem, 1 rpadmk noralieHns 3Ton CyMmbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3ohekTMBHOIO 1 6e30mnacHoro Mcrnonb3oBaHKs ToBapoB (paboT, yenyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Cryx0bl NN CPOK rOAHOCTU TOBApoB (paboT), yCTaHOBMEHHBIN B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a Takke cBefeHMNs O HeobXoOUMbIX OENCTBUSAX NOTPebuTens no UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB
npeacTaBnaioT ONacHOCTb AN XU3HW, 300POBbA U MMYLLECTBA NOTPeObUTens nnm CTaHOBATCA HENPUIOAHbIMU ANSA
NCMONb30BaHMA NO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBaHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMNOMHOMOYEHHON OpraHM3auMmM WM  YNosIHOMOYEHHOrO MHAMBUAYaNbHOrO MpeanpuHUMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWWM COOTBETCTBUS TOBApOB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONTHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnu 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNomnb3oBaHMEe OHOrpaMM MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr WCMOMHUTENSAMMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa 06 aTom.

3. Mudhopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUa notpebutenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOOOM, NMPUHATBIM AN OTAEeNbHbIX BUOOB ToBapoB (paboT, ycnyr). MHdopmauna o6 obssatensHoM
NOATBEPXKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcd B MOpsAke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuM, U BKMoYaeT B cebs cBegeHns o
HOMepe [OOKYMeHTa, MOATBEPXAAlLLero Takoe COOTBETCTBUE, O CpOKe ero AelcTBus M o6 opraHusaumu, ero
BblAaBLLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCnonHUTEnNs)
1. Pexxum paboTbl rocygapCTBEHHbIX, MyHUUMNAaNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO M WHbIX BUOOB

obcnyxuBaHust NoTpebuTenen ycraHaBNMBaeTCs MO PELUEHNIO COOTBETCTBEHHO OPraHOB UCMOMNHUTENBLHOW BRacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 0OCNyXXMBaHWUA NoTpebutenen N He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TakkKe MHOMBUAYAIbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOoBUTENSA (MCMONHUTENSA, NpoAasua, Bragenbua arperatopa) 3a
HeHaanexaulyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMennMTEerNbHO MOMyYnuTb NpU 3aktoyYeHum
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYUHEHHbLIX HEOBOCHOBAHHBIM YKMOHEHMEM OT 3aKIHYEeHUsl A0roBopa, a ecnv 4oroBop
3aKmMoYeH, B pasyMHbIN CPOK OTKasaTbCs OT €ro UCMOfHeHWst U noTpeGoBaTb BO3BpaTa ynrayeHHoW 3a ToBap
CYMMbIl 1 BO3MELLIEHUS APYIMX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNONHWTENDL), HE NPELOCTaBMBLUWIA MOKyNaTento NOMHOMW M OOCTOBEPHOW WHOpMauuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatby 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneuy arperaTtopa, NpefoCTaBUBLLNIA NOTPEOMTENIO HEJOCTOBEPHYIO UMW HEMOSHY MHAOPMaLNIO
0 ToBape (ycnyre) nnv npogasLe (MCNOMNHUTENE), HA OCHOBAHWM KOTOPOW NOTpebuTenem Obin 3akmnoyeH 4OroBop
Kynnu-npogaxu (0OroBop BO3ME3AHOIO OKa3aHUs yCryr) ¢ NpoAaBLOM (UCMOMHMTENEM), HeCET OTBETCTBEHHOCTb
3a yObITKW, NPUYMHEHHBIE NOTPEBUTENIO BCNEACTBUE NPedoCTaBeHNs eMy Takon MHpopMauuu.

Ecnm wHOe He npegycMOTpPEHO cornaweHnem Mexay BhagenbueM arperatopa M npogasLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLLEeCTBa OTHOLIEHWA MeXOy HUMMK, OTBETCTBEHHOCTb 3a WUCMOSIHEHWE
OOroBopa, 3akri4vYeHHoro notpebuteneM ¢ npoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHUWM MpenoCTaBIieHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasue (UcnonHuTene), a Takke 3a cobniogeHve
npae notpebutenen, HapylleHHbIX B pe3ynbTaTte nepefayn notpedbutento ToBapa (ycnyrv) HeHagnexallero
KayectBa M obmeHa HenpoAOBONbLCTBEHHOINO TOBapa HaAnexallero KadecTBa Ha aHanornyHbli ToBap, HeceT
npoaasey, (MICNONHUTEND).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MpUYMHEHHble MOTpebuTento BcrneacTBue
npegocTaBneHnss eMy HeJOCTOBEPHOW MM HENOMHOW nHdopMaLummn o ToBape (ycnyre), B cnyyae, ecnu Bnagenew,
arperaTopa He M3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegocTaBfeHHY0 NPOAAaBLOM (MCMNONHUTENEM) U
cogepXallyiocs B NPeAnoXeHUun O 3akrveHWM OOorosopa Kynnu-npoaaku (4oroBopa BO3ME34HOro OKasaHus
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutens BrnpaBe nNpeabsBUTL TpeboBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
MPOM3BEAEHHON UM NpeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Brnapeneu arperatopa Bo3BpalwiaeT Cymmy
MOSIYYEHHON MM NpeaBapuTeNbHOW onnaTtbl ToBapa (ycryru) B TeyYeHWe OecsATU KaneHdapHbiX OHeN co AaHs
npegbaBneHus noTpebutenem Takoro TpeboBaHMsl NpU OAHOBPEMEHHOM HANUYUM CrieayloLMX YCIOBUIA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebutens HanpaBun MNpoaasuly (MCMOMHUTENIO) yBedoMreHWe o6 OTkase OT WCMOMHEHWs LoroBopa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

Kynnu-npogaxu (goroBopa BO3ME3OHOro OKasaHUs yCnyr) B CBA3W C HapylleHWeM npoaaBLoM (MCMOMHUTENeEM)
obsizaTenbCcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapagy c TpeGoBaHvem O Bo3BpaTe CyMMbl MpefBapuTenbHOM onnaTbl ToBapa (ycnyrn) notpebutens
HanpaenseT BNafenbLy arperatopa noATBepXAEeHMe HanpaBfieHMs npodaBuy (MCMOMHWUTENH) yBedoMIeHusa o6
OTKa3e OT UCMOSHEHUs 4OroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro OKa3aHus yCIyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBMSAMW MOMNb30BATENBCKOrO WM WHOrO CcorfalleHus notpebutens c
BNagenbLem arperatopa, yBeAOMIeHWe npofaBuy (McnonHwutento) o6 oTkase OT WCMOMNHEeHWUs [orosopa
Kynnu-npogaxu (4oroBopa BO3ME3AHOr0 OKa3aHusa ycnyr) MOXeT ObiTb HanpaBneHO Brajenbly arperartopa,
KOTOpbIN 06s13aH HanNpaBWTb €ro NpogasLy (UCNOMHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTodAWeW cTaTbu, Bfagenew, arperatopa BrpaBe oOTKasaTb
notpeburtentio B BO3BpaTe CyMMbl NpefBapuTenbHOM onnaTtbl ToBapa (ycnyru) npyv MNOMAyYeHUuM OT npojasua
(ncnonHuTensa) NOATBEPXKAESHUS MPUHATUS noTpebuTenem ToBapa (OkasaHusA yCryru) npu YCrioBUM, YTO KONUS
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpedutentd B TeveHne [ecaTtu
KaneHaapHbIX [OHEW CO [Hs NofyvyeHus BragenbueM arperatopa TpeboBaHus O BO3Bparte CyMMbl
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BNafernbLeM arperaTopa [oKa3aTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHus ycryri) notpebutenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeABapuTeNbHOM onnatbl ToBapa (ycryru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuYnMHEHMN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutens BCrneacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopMmauuun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS TaKoro Bpea B nopsiake, NpeaycMoTpeHHOM cTaTbell 14 HacTosiwero 3akoHa, B TOM YKCe NOMHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MPUPOAHBIM OObLEKTAM, HaxXOAALWMMCSH B COOCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccMmoTpeHun TpeboBaHWi NoTpebuTens o BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX HEOOCTOBEPHON
UNn HegoCTaTOYHO MOMHOW UHopmaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNoNOXeHNs
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAaHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBUa, YMNOJIHOMOYEHHOMN
opraHvsauuMu Unu ynosiHOMOYEeHHOro MHOUBUAYaNbHOro npepgnpuHUMartenii, MMNopTepa) 3a HapylleHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener u3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEeHHas
opraHu3aumsi Unu YNosIHOMOYEHHbIA MHAMBUAYalbHbIA NpeanpuHUMaTenb, UMNoOpTep) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYO 3aKOHOM WU [OrOBOPOM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPebuTento, nognexar BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHNE YObITKOB He OCBODOXAAKT M3roTOBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  yNOMHOMOYEHHOro WHAMBWMAYanbHOrO NpeanpuHuMarens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (MCMNOMHWUTENb, NpOAABEL, YMNOMHOMOYEHHasi OpraHvM3aums UM YnonHOMOYEHHbI
MHOVBMAYanbHbIA  NpeanpuUHUMaTenb, MMMOPTEP) OCBOOOXAAETCs OT OTBETCTBEHHOCTW 3a HEWUCMOoJSIHEHWe
00513aTenbCTB MMM 32  HeHagnexallee WCMonHeHWe o0sa3aTensCcTB, ecnu  JoKaXeT, YTO HEeWCnorHeHue
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

06s3aTeNbCTB MNM UX HeHaAnexallee MCNoNHeHne NpPou3oLLNo BCreacTBME HEMpeononvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeYCMOTPEHHbIM 3aKOHOM.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YMNOJSTHOMOYEHHbIM MHAMBWUAYaNbHBIM NPeanpuHUMaTenem, MUMNopTepomM) B 4O6POBONBHOM NOpSAKeE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTensd, uMmnoprepa) 3a HecobrnogeHe B 4OOPOBOMLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, cor3bl) UNK OpraHbl MECTHOrO CaMOynpaBreHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BClieACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY MNOTPeOMTENns BCREACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUMMHEHHOTO BCreACTBME HedoCTaTkoB ToBapa (paGoThl,
ycnyrv), npusHaeTcs 3a NobbiM NOTEPNEeBLUMM HEe3aBMCUMO OT TOro, COCTOSIT OH B [AOFOBOPHbLIX OTHOLUEHUSIX C
NpoAaBLUOM (MCMONHUTENEM) UINN HET.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPeOUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) AomkeH BbiTb yCTaHOBNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK rOAHOCTW, HO OH He YCTaHoBreH, Nnbo notpebutento He Obina
npegocTaBrneHa nonHas » 4oCToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOBXOOAMMBbIX AEWCTBMAX MO WUCTEYEHMM CPoKa CNyXObl MM cCpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSX NPV HEBLINOMHEHWN YKa3aHHbIX AeWCTBMIW, nmMbo ToBap (pe3ynbTat paboTbl) Mo
MCTeYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbl 5 Hactosiero 3akoHa W3roToBuTenb (MCMOMHUTENb) He
yCcTaHOBWM Ha ToBap (paboTy) Cpok crybbl, Bped NoaNexXuT BO3MELLEHMIO B Crly4ae ero NpUYMHEHUs B TeYEHUE
OEcaTU NeT co AHSA nepefayn Toeapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepefayn ycTaHOBUTb HEBO3MOXHO, C
AaTbl U3roToBMeHNs ToBapa (OKOHYaHWUS BbIMONHEHWUsI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, ﬂpl/l‘-II/IHeHHbIVI BCcneacTteBme HeanoctaTkoB paGOTbI mnn ycnyru, noanexmt BO3MELLEeHUIO
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeA, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
MUMyLLEeCTBY MoTpebuTenss B CBA3M C WCMNOMb30BaHWEM MaTepuanoB, 06OpPYAOBaHWUS, MHCTPYMEHTOB U WHbIX
cpencTB, HeobxoaMMbIX ANsi NPOU3BOACTBA TOBAPOB (BbIMOMHEHUs1 paboT, okasaHUs yCcnyr), HE3aBUCMMO OT TOTO,
NO3BOSAN YPOBEHb Hay4YHbIX M TEXHUHECKUX 3HAHWI BbISIBUTHL X 0COObIE CBOMCTBA UMK HET.
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5. N3rotoBuTenb (MCNonNHUTENb, NPoAaBeL) 0cBODOXAAETCA OT OTBETCTBEHHOCTU, ECNN AOKaXET, YTO Bpesa
NMPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHBIA NOTPEObUTENo BCNEACTBME HapyLUEHUS M3roTOBUTENEM (MCMOSNTHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auMen unu YnoriHOMOYEHHbIM WHAMBWUAYaNbHBIM MpeanpuHUMaTenem,
nMnopTepoM) npas NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOoHamMu M NpaBoBbiMM akTamun Poccunckon degepaunm,
perynupylowmMy oTHoweHus B obnacty 3awmTbl npaB notpebutenen, Nognexut KOMNEHCauum NpUYMHUTENEM
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauun mopansHOro Bpeaa onpenensietcs CyaoMm U He 3aBUCUT OT
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(8 pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauus MOparnbHOro Bpeaa ocyuwectBendaeTcd HesaBUCMMO OT BO3MELLEHNA MMYLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratba 16. HepgonycTumblie ycnoBusa [OroBopa, yuiemsnsilowme npaBa norTpebutens, 3anpetbl U
06s513aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNMHUTENA, BnagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTumbiMM yCrnoBMSMM [OrOBOpPa, YLWEMMAKOWMMKU MpaBa noTpebutens, ABNSAOTCHA YCNOBUS,
KOTOpble HapyllalT npaBuna, YCTaAHOBIEHHbIE MeXAyHapoaHbiMu porosopamu Poccunckon deapepauumm,
HacToAWMM 3aKOHOM, 3aKOHaMuM U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMW HOPMAaTMBHLIMWU NPaBOBbLIMMU
aktamun Poccuiickon ®egepauun, perynvpylowmumMm OTHOWEHUA B obnactv 3awutbl npaeB noTpebuTenen.
HeponycTumble ycrnoBusi [OroBopa, yLemnsaoLwmne npasa noTpedutens, HUYTOXHbI.

Ecnu BkntoyeHne B 4OroBOp YCMOBWI, YLEMISIOWMX NpaBa noTpebuTens, noBnekno npuiMHeHne yobITKOB
noTpebutenio, OHWM nognexat BO3MELLEHWO NpPoAaBLOM (M3roTOBUTENEM, WCMOMHUTENEM, WMMOPTEPOM,
BnajenbLem arperatopa) B NofiHoM obbeme B COOTBETCTBMM CO cTaTben 13 HacTodAwero 3akoHa.

TpeboBaHue noTpebuTens o Bo3MeLLEeHUN YObITKOB MOANEXMT YOOBNETBOPEHMIO B TEHYEHNE AECATU OHEN CO
[HS1 ero NpeabsBNEHNs.

KoHcynbTaHTlntoc: npumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBarLWme nepeyeHb HeJONYCTUMbIX YCIOBUIA
OOroBopa, YLEeMMaLWmMX npaBa noTpedbutensi, pacnpoCTPaHATCS Ha OTHOLUEHMS, BO3HUKLINE U3 paHee
3aKMIOYEHHbIX JOrOBOPOB.

2. K HeponycTMbIM yCNOBWAM AOrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBus, KOTOpble MpPefoCTaBnsAlT nNpoAaaBuy (M3roTOBUTENIO, WCMOMHUTEN0, YNONHOMOYEHHOW
opraHu3aumm uny ynosiHOMOYeHHOMY HAUBUAYarnbHOMY NpeArnpuHMMaTento, UMNopTepy, BnagernbLy arperatopa)
npaBoO Ha OAHOCTOPOHHMI OTKa3 OT WCMOMHeHWs obs3aTenbCTBa UMM OOHOCTOPOHHEE W3MEHEHWe YCOBUWA
obsasatenbcTBa (MpegMeTa, LeHbl, CPOKa U MHbIX COrMacoBaHHbIX C NOTpebuTenem ycnosun), 3a MUCKNIOYEHUEM
cryyaeB, €Cnv 3aKOHOM WX WMHbIM HOPMAaTMBHbIM NPaBOBbIM akToMm Poccuickon depepaumm npegycMoTpeHa
BO3MOXHOCTb NPeAoCTaBeHnst 4OroBOPOM TaKoro npaea;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT MNpaBO MNOTPedbuTensa Ha CcBOOOOHbLI BbIOOP TeppUTOpPUArbHON
NOACYOHOCTM CNOPOB, NPeYyCMOTPEHHbIA MYHKTOM 2 cTaTbk 17 HacTosLwero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHaBNMBalT ANs noTpebutens wrpadHble CaHKUMU WM UHble 006s13aHHOCTM,
npensTcTByoLmMe cBOGOOHOM peanu3auun npasa, yCTaHOBIEHHOMO cTaTbern 32 HacTosAwero 3akoHa;

4) ycnoBusi, KOTOpblE WCKMOYalOT WM  OFpaHU4YMBalOT OTBETCTBEHHOCTb nNpoJaBua (M3roToBUTENS,
NCMONHWTENS, YNOSIHOMOYEHHOW OpraHusauuM WnM YnonHOMOYEHHOro WMHAMBWAYaNbHOMO MpeanpuHUMaTens,
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nMmnopTepa, BnagesbLa arperaTopa) 3a HeucnorHeHWe Wnu HeHagnexauee wucnornHeHve obsa3aTenscTe no
OCHOBaHuAM, He nNpeayCMOTPEeHHbIM 3aKOHOM;

5) ycnosus, KoTopble OOycnoBnmMBalOT npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
nprnobpeTeHnemM uHbIX TOBapoB (paboT, ycnyr), B TOM YMCre npegycMaTpuBaloT obsa3aTenbHoOe 3akmoveHne UHbIX
OOroBOPOB, €CIM UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBwus, KOTOpble NpegyCcMaTpuBaloT BbINOSMHEHUE OOMONHUTENbHBIX paboT (OkazaHue OONOMHUTENBHbIX
ycnyr) 3a nnaty 6e3 nony4yeHus cornacus notpeburens;

7) ycnoBusi, KOTOpble OrpaHNYMBalOT YCTaHOBMNEHHOE cTaTben 16.1 HacTosAwero 3akoHa npaBo notpebutens
Ha BblIbOp cnocoba n opmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOro pacTopXeHust JoroBopa no TpeboBaHuio NpogaBua
(ncnonHuTens, Bnagenbua arperatopa), He NpPeayCMOTPEHHblE 3aKOHOM WIIM WUHbIM HOPMAaTMBHbLIM MPaBOBbIM
akTom Poccuiickon ®epepaumu;

9) ycrnoBusi, KOTOpblE YMEHbLLAIOT pa3Mep 3aKOHHOWM HEYCTOWKY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWW, MPeAyCMOTPEHHbIX MYHKTOM 1
ctate 18 n nyHktom 1 cTatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl npogasLy
(n3rotoBUTEMNIO, MWCNOMHUTENIO, YMNOMHOMOYEHHOW OpraHuM3auuM Wnyv  YnorHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHUMarento, MMnopTepy) Npy Npogaxe TOBApOB (BbIMONHEHUW paboT, okasaHuM YCryr) HeHaanexailero
KayecTBa;

11) ycnosusi, KoTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAeOHbIA NOPSAOK pacCMOTPEHUS CMOPOB, ECnu
Takon NnopsaaoK He NpeayCMOTPEH 3aKOHOM;

12) ycnoBsus, KoTopble ycTaHaBnuBalT Ans noTpebutens obsa3aHHOCTb NO AOKa3biBaHWIO OMNpeaeneHHbIX
obcToATENbLCTB, 6pems AokasbiBaHMSA KOTOPbIX 3aKOHOM He BO3MOXEHO Ha noTpebuTtens;

13) yCnoBuA, KOTOpble orpaHn4mnBatoT n0Tpe6|/|Ten;| B cpeacteax un cnocobax 3aluThbl HapyLeHHbIX Npas;

14) ycnoBus, KOTOpble CTaBAT yAOBMNETBOpeHne TpeboBaHui noTpebutener B OTHOLWEHNN TOBApOB (pabor,
yCNnyr) ¢ HegocTaTkaMmy B 3aBUCUMOCTb OT YCIIOBUI, HE CBSAA3AHHBLIX C He4OCTaTKaMy ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyllalolwme npasuna, YCTaHOBIEHHbIE MexAyHapoAHbIMU JoroBopaMu Poccumnckomn
depepauymu, HacToAWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHBIMU HOPMATUBHBIMMA
npaeoBbiMn aktamu Poccuiickorn depepaunn, perynupylowiMMyM  OTHOWEHUs B obractv  3awuTbl  npas
notpeburtenen.

3. MNpogasey (McnonHUTENb, BRagenew arperatopa) He BrpaBe OTKa3biBaTb B 3aKIMHOYEHUU, UCMOMHEHUM
[OroBopa, HanpaBfeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), No NpuyMHe oTkasa noTpebutens B
NpUoGpeTeHNN UHbIX TOBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTEN0 BCNEACTBUE HAPYLUEHUS €ro
npaBa Ha cBoGOAHLIN BbIGOp ToBapoB (paboT, ycnyr), Bo3MmellaloTcs npoaaBLoM (MCNonHUTENeM, BrnagesnbuemM
arperatopa) B NOfIHOM obbeme.

Banpewaetca ygosneTBopeHne TpeboBaHM nNoTpebuTenen B OTHOLWEHWM ToBapoB (paboT, ycnyr) ¢
HepocTaTkamMu CTaBUTb B 3aBUCMMOCTb OT YCIOBUIA, HEe CBA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpeLyaeTcsa 0TKa3s B 3aKNOYEHUN JOroBOpa 1 BO BHECEHWUN N3MEHEHWI B IOTOBOP B Cly4Yae NnpaBOMEPHOro
yKka3aHusa notpebuteneMm Ha HegonmycTMMble YCNOBMS AOroBopa, ylemndwowue npasa notpebutens, B uensax
UCKMOYeHMs Takux ycrnosui. MNpu npegbsBneHun notpebutenem tpeboBaHua o6 MCKNOYEHWM M3 Jorosopa
HeJoNnyCTUMbIX YCIOBMI [[OroBopa, YLEeMNnawwmx npaBa notpebutens, ykasaHHoe TpeboBaHue noanexvr
pPacCMOTPEHUIO B TEYEHNE OECATM OHEWN CO OHS ero npeabsBreHns ¢ obs3aTtenbHbIM U3BeLleHnem notpebutens o
pesynbTaTtax pacCMOTPEHMNS Y NMPUHATOM MOTMBMPOBAHHOM PELLEHUN MO CYLLECTBY yka3aHHOro TpeboBaHus.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BMnpaBe be3 nony4yeHua cornacusa I'IOTpe6MTeﬂﬂ
BbIMOJIHATL AOONOJTHUTENbHbIE pa6OTbI (0Ka3bIBaTb OONONHUTENbHbIE yCJ'IyI'l/I) 3a nnary. |-|0Tpe6I/ITeJ'Ib BnpaBee
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oTKasaTbCa OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, BnNpaBe noTpeboBaTb OT Mpoaasua
(vcnonHuTens, Bnagensua arperatopa) Bo3spara ynnavyeHHON CyMMbl.

Cornacue notpebutens Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (okasaHue AOMNOMHUTENbHbLIX YCryr) 3a
nnaty odopmMnseTcs npogasLoM (McnonHMTenem, BrnagenbsLemM arperatopa) B NCbMeHHOW chopme, eCrn UHoe He
npeaycmMoTpeHo 3akoHoM. O653aHHOCTbL AoKas3aTb HanuMyvMe TaKkoro corfnacus unu obcToaTenbCcTBa, B Cuny
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npogasua (MCNonHUTens, BnagenbLa arperaropa).

4. MNMpopasey, (ucnonHUTENb, BNageney arperatopa) He BNpaBe OTKasblBaTb NOTPEOUTENIO B 3aKIOYEHUMN,
WCMOMHEHNN, U3MEHEHUM WM pacTOpPXEeHWU [JoroBopa C noTtpebutenem B CBA3M C OTKasoMm noTpebutens
NpeAoCTaBUTb NepCOoHarnbHble AaHHble, 3a WCKIIOYEHMEM CIyyYaeB, ecnv 0653aHHOCTb NPeaoCTaBMEHUs] TakMX
OaHHbIX NpegycMoTpeHa 3akoHogaTtenbcTBoM Poccuiickon Pepepauum unu  HEMOCPeACTBEHHO CBsi3aHa C
NCNOJSIHEHNEM JOroBopa ¢ noTpedbutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedoCcTaBneHMn MHPOPMaLUM O KOHKPETHBIX NpUYMHax
M MpaBOBbIX OCHOBAHMUAX, OMpedensoWwnx HEBO3MOXHOCTb 3aKMYEeHUs, WCMOMHEHNS, W3MEHEHUS Wnn
pacTtopxeHus gorosopa 6e3 npegocTaBrneHns NepcoHarnbHbIX AaHHbIX, B MUCbMEHHOW hopme (B TOM 4ucne B
dopme aneKTPOHHOro AOKyMeHTa) npogasel, (McnonHuTenb, Bnagenew arperatopa) AOMMKEeH NPpeaoCTaBUTb Takylo
NHOPMALIMIO B TEYEHUE CEMU AHEN CO OHA NPEeAbSABEHNS YKadaHHOro TpeboBaHus.

Mpogaeel (McrnonHuTenb, Bradenew arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B ToM
dopmMe, B KOTOpOW MpeabsBreHo TpeGoBaHWe NoTPeGuTens o NpedocTaBrieHUM MHGOPMAaLMM O KOHKPETHbIX
NpUYMHaX U NPaBOBbIX OCHOBAHUSAX, ONPEAensoLWNX HEBO3MOXHOCTb 3aKMNOYEHNs, UCMOMHEHUS, U3MEHEHUS UMK
pacTopeHusi gorosopa 6e3 NpeaocTaBneHns NepcoHanbHbIX AaHHbIX, ECMNU MHOE He YKa3aHo B 3TOM TpeGoBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
M NpaBOBblX OCHOBaHWUSX, OMPeAenslWnNX HEBO3MOXHOCTb 3aKIMOYEHUS, WUCMOSMHEHUs, WU3MEHEHUs wunu
pacTopxeHus gorosopa 6e3 npegocTaBneHUs NepcoHarnbHbIX AaHHbIX, B YCTHOM ¢opMe Takas WHdopmauus
AOIPKHa ObITb NpegocTaBneHa HesameanuTenbHO.

Ctatba 16.1. ®opMbl U NoOpPsAQOK onnaTbl NpU Npodaxe TOBApoOB (BbINOJIHEHUU paGoT, okasaHUU

ycnyr)
(sBegeHa d®epepanbHbiM 3akoHoM OoT 05.05.2014 N 112-$3)

1. MNMpopaBsey (McnonHWTEnb, Bragenel arperatopa B Crnydae MUCMNONb30BaHUS B CBOEW LeATENbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obs3aH obecneunTb BO3MOXHOCTb OMnaTthl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHBbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB Mo BblOOpy
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O653aHHOCTb 06ecne4mTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) C UCNonb3oBaHMEM HauMOHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHutens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMNOMHeHus pabor,
oKasaHus ycnyr) 3a npewecTBYOLWUA KaneHaapHbli rog npesbilaeT ABaguatb MUNNMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcst B MecTe, rae He NPefoCTaBnaTCA yCryru goctyna
K NoaBUXHOM pagvotenedOoHHON CBA3U 7 (nnn) cpeacteam KONMEeKTUBHOro  goctyna K
WMH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTn  "WHTepHeT", npopaBey (MCNOMHUTENb) OCBOGOXOaeTcst OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C UCNofb3oBaHWEM
HaUMOHambHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopaeey ocBobOXAaeTcss 0T 0683aHHOCTM 06ecnevnMTb BO3MOXHOCTb OnaThl TOBApPOB C UCMONb30BAHNEM
HaUMOHarbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bbipyyka OT peanu3auun TOBApOB B KOTOPOM
COCTaBnseT MeHee NATU MUNINMOHOB pyGren 3a NpeaLlecTBYOLNIA KaneH4apHbIN roA.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpOuU3BOAMTLCA NOTPedbuTenem B COOTBETCTBMM C YKa3aHWEM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

npogasLa (McnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUWOHANbHOW  MMaTeXHOW CUCTEMB,
OCYLLECTBSOLUNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanNnUYHLIMN AEeHEXHbIMW cpeacTBamn obssatensctea noTpeburens
nepea NpoAaBLOM (MCMOMHWTENeM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanNU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCNOMHUTENO)
nnbo nNnaTexHoMy areHTy (cybareHTy), ocyLecTBRASIoWeMY AeATENbHOCTb N0 NPUEMY NnaTexen puUandecknx nu.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpefoCTaBNAeMbIX MNOTpebuTenemM HanuyHbIX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obs3aTtenbcTBa NOTpeduTenss nepen nNpoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, yCnyr) CYNTAOTCS UCMNONHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECeHMsi NoTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
0aHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCyLeCcTBNSAOWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMOHanNbHOM NiiaTeXHOM cUcTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
6e3Hanun4yHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepen NpodasBUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(pabort, ycnyr) cumTaroTCst UCNOMHEHHbIMU B CyMME, YKasaHHOW B pacrnopsKeHUn O NepeBode AEHEXHbIX CPeacTB,
C MOMeHTa NOATBEPXAEHNS €ro UCMONHEeHNA obcnyxmBaroLwen NoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMMOCTM OT cnocoba ux onnatbl NOCPeACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNn4YHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLweHvem TpeboBaHUi NyHKTa 1 HacTosLEen cTaTbu.

Cratba 17. CygebHas 3awmTta npaB notpeburtenen
1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHM3auMsmMu, OpraHU3yLWMMm
B3aMMOAENCTBME C YMOMHOMOYEHHBbIM MO npaBaM noTpebuTenen UHAHCOBBLIX YCMAYr B COOTBETCTBUMM C
depneparnbHbIM 3akoHOM "O6 yNnomHOMOYEHHOM MO NpaBaM NoTpeduTenen GUHaHCOBLIX YCNyr", OCYLLECTBMAETCS C
0COBEHHOCTAMU, YCTAaHOBIIEHHBbIMU YKa3aHHbIM ®efepanbHbiM 3aKOHOM.
(ab3ay BBegeH PepnepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vickun o 3awute npas HOTpe6MTeﬂeVl MoryT ObITb npeabAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA MH,ElMBMﬂyaHbeIVI npeanpunHnmartenb, - ero
XUTEIbCTBA;

XUtenbcrtea Uin I'Ipe6bIBaHVIFI ncrTua;
3aKInK4veHna nnm ncnonHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTENbCTBA, OH MOXET ObiTh
npegbsBIEH B CyA NO MECTY HaxoXaeHns ee ounmnana unu npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, nHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLeHWEM npaB noTpebutenen, oceoboxaatTcs
OT ynnaTbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccurickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Masga Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 17.01.2024

TOBAPOB NOTPEBUTENAM

Crtartbs 18. [paBa noTpebutens npu obHapyxeHuu B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyvyae obHapY)KEHUSI B TOBAape HEAOCTATKOB, ECIN OHW He GbifiM OroBOpEeHbl NPOAABLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3TUX XKe Mogenu u (unu) aptTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYrov Mapku (MoAenwu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

I'IOTpEGOBaTb copa3MepHOro ymeHblueHuns I'IOKyFIHOIZ LEeHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUusA
pacxoagoB Ha Ux ucnpasneHne n0Tpe6|/|TeneM U TPETbUM JNTNLLOM;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnun-npoaaxum u FIOTpeGOBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4HeT I'IOTpe6VITeJ'Ib OOJKEeH BO3BPaTUTb TOBaAp C HeJOoCTaTKaMMu.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCMeACTBUE NpPOAaxu ToBapa HeHagnexallero kayectBa. YObITKM BO3MeLLalOTCAs B CPOKM, YCTaHOBIEHHble
HacTosWwmMM 3aKOHOM AN yAOBNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHun noTpebuTens.

B OTHOWeEHUN TexXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obOHapyXeHWs B HEM HedoCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEeHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou
TOBap Cymmbl Nibo npeabsBuTb TpeboBaHNE O ero 3ameHe Ha TOBap 3TOW XKe Mapku (Moaenu, apTukyna) unum Ha
Takowm >xe TOBap ApYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TeyeHune nATHaguaTn AHeN Co AHA nepepadm notpedbutento Takoro Tosapa. [10 ncTedeHmn 3Toro Ccpoka ykasaHHble
TpeboBaHWA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CreayloLwWwmx cyyaes:

06Hapy>KeHV|e CyuwleCTBEHHOIo HeocCTaTka ToBapa;
HapyLwleHne yCTaHOBJIeHHbIX HAaCTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCNONb30BaHNA TOBapa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCcTtpaHeHnd ero pasfimyHbiX He4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbk, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YNOSIHOMOYEHHOW OpraHM3aLmm Ui ynosIHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHMMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLENn CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auun Unmn ynosIHOMOYEHHOMY WHAMBUAYyanbHOMY
npeanpuHMmarento, MMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHns atux TpeboBaHMin NoTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTENMD UMM MMMOPTEPY
TOBap HeHagexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOCTOBEPALWNX
(*)aKT N yCnoBuA NMOKYMNKW TOBapa, He ABNAeTCA OCHOBaHUEM A4 OTKa3a B yAooBJ1IeTBOPEHUN ero Tpe6OBaHI/II7I.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

Mpopasey (M3roTOBUTENDL), YMOMHOMOYEHHAs OpraHMsauns WM  YNOSIHOMOYEHHbIN WHAMBUAYANbHBINA
npegnpvHumaTtens, UMnopTep 06si3aHbl NPUHATL TOBap HeHagnexallero kavectsa y NoTpebuTens u B cnyvae
Heob6X04MMOCTIN MPOBECTM NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuvyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpogaBel (M3roToBUTEND),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHoOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMnoptep obs3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMU
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKIYEHE TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIIM  BCneacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTENb), MOTpPedbuTens 06si3aH BO3MECTUTbL NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumy Unm ynoriHOMOYEHHOMY WHAMBWAYaNbHOMY NpeanpuHUMAaTENto,
MMMopTEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPoBeAEeHNEM pacxodbl Ha XpaHeHune
M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roTOBMTENbL), YNOSIHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAYaNbHbI
npeanpuHumaTtens, UMNopTep OTBEYaeT 3a HeJoCTaTkuM ToBapa, Ha KOTOPLIN He YCTAHOBMEH rapaHTUNHBIA CPOK,
€Cnv NoTpebuTenb JOKaXKET, YTO OHU BO3HUKNW A0 Nepeaayn Topapa notTpebutento nnm no npu4mHam, BO3HMKLLUM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBIN CpOK, npogasey (M3roToBUTEMD),
YNOSIHOMOYEHHAA OpraHu3aunst Unm ynonHOMOYEHHbIA MHAUBMAYalbHbIA NpegnpuHMMaTternb, UMNopTep oTBevyaeT
3a HegoCTaTKu TOBapa, ecnn He JOKaXeT, YTO OHW BO3HWKNM Mocne nepefayn ToBapa notpebutento BcreacTeme
HapyLleHusa notTpebuTenem npasunn UCMONb30OBaHWA, XPAHEHWS UM TPaHCMOPTMPOBKM ToBapa, AENCTBUA TPETbUX
1L, UM HENPeodoNMMOW CUTbI.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom bonee nsTU KUNOrpaMMOB Afst PEMOHTA, YLIEHKN,
3aMeHbl M (MnKn) BO3BpaT MX MOTpebuTento OCyWecTBNSAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsauMM WM YNofIHOMOYEHHOro MHAMBUMAYanNbHOro npearnpuHuMaTtens, umnoprtepa). B
cryYyae HeucrnonHeHuss pgaHHoW obsi3aHHOCTM, a Tawkke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBWAYanbHOrO NpeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoxaeHus noTpebutens gocrtaBka W (MnM) BO3BpaT YKasaHHbIX TOBapoOB MOryT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npopasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHusauvs UM YrnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTep) obs3aH BO3MECTUTb NOTPedbuTento pacxodbl, CBA3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéutenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTENMO,  YMOSIHOMOYEHHOW OpraHuMsauum WM - YNOJIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpvHUMaTento, MMMIopTeEpPY) B OTHOLIEHUM HEAOCTATKOB TOBapa, €CnM OHUM OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UIN CPOKA FOAHOCTM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOLWeHun TOBapoB, Ha KOTOpble FapaHTVII7IHI:Ie CPOKM WU CpPOKM TOAHOCTWU He YCTaHOBIEHHbI,
FIOTpe6I/ITeJ'Ib Brpase npeabAaBUTb yKa3aHHbIe Tpe6OBaHVIF|, €CInn HegoCTaTKmn ToBapOB 06Hapy>|<eHb| B pa3yMHbIIZ
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

CpOK, HO B npefenax AByX NeT CO [HA nepedadn ux notpebutento, ecnu Gonee [nuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MY 0rOBOPOM.
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO [OHA nepejayu ToBapa
noTpebuTtentio, ecnu MHOEe He NpeaycMOTPEHO OOroBopoM. Ecnu geHb nepegaym yCcTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBMW, OAeXAbl M NPOYUX) ITU CPOKU WMCHUCHISKOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNIeHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
deaepaummn NCXOAA U3 KTMMATUYECKMX YCITOBUIN MecTa HaxoxXaeHus noTpebutenen.

Mpw npogaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cny4vasx, €eCim MOMEHT 3akfilyeHns Aorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagarT, 3TU CPOKM UCHUCASIOTCA CO OHS
AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEITCS HeQOCTaTKW), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTPaHeHWs NpoaaBL oM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT NpoAaBLa 06CTOATENbCTB, BCreACTBME KOTOPbIX NOTPebuTenb He MOXeT MCMONb30BaTb TOBAP MO Ha3HaYeHwIo,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCIIAIOTCA CO OHA 3aKIOYEHNs JOroBopa Kynnn-npoaaku.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHMcndemblM CO OHA U3roTOBIEHUA TOBapa, B Te4YeHue
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBaAp npurogeH K
MCNOJIb30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AOJhKHa COOTBETCTBOBaTb 06si3aTenbHbIM TpeGoBaHMsSIM K
©Ge3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMMMEKTYOLME U3OENUS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOLWME U3OENNA N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM e Nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMIEKTYKLMNe Mu3genus M COoCTaBHble 4acTu ToBapa CYUMTAKOTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOEe He YCTaHOBMEHO poroBopoMm. B cnydae, ecnu Ha
KOMMNIEKTYOLLEE U3JenMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOAOCIHKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE u3genuve, noTpeduTenbs BnNpaBe NpPeabsBUTH
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMIMMEKTYHLEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapy)XeHUn B TeYEHWE rapaHTUAHOIO CpoKa Ha OCHOBHOE M34eNne, eCniu MHOe He NPegyCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTytlollee u3genue YCTaHOBIEH rapaHTUMHBLIA CPOK GOmnbLIen NPOAOIHKUTENBHOCTH, YeEM
rapaHTUAHbINA CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe npeabsBuTb TpebOBaHUS B OTHOLLEHWUU HE4OCTaTKOB
TOBapa Npuv YCNoBWU, YTO HEJOCTaTKN KOMMIEKTYHOLLEro naenns obHapyXeHbl B TEYEHWE rapaHTURHOIO CpoKa Ha
3TO M3aenve, He3aBUCKMMO OT UCTEYEHUSI rapaHTUIMHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeabsBUTb NpoAasly (M3roToBuTenio) TpeboBaHWs, MpedyCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JoKaxeT, UTO HeJoCTaTKu ToBapa BO3HMKNIM A0 ero nepegadqu noTpedbwutento unu no
npu4MHam, BO3HUKLLIMM O 9TOr0 MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiIBNeHUs CyLLEeCTBEHHbIX HEAOCTATKOB ToOBapa noTpebutenb BnpaBe npeabsBUTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHvM3auMmM UNn yrnosiIHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpvHMMaTEnto,
nmnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPAaHEHUN TaKMX HEQOCTATKOB, €CINN LOKaXeT, YTO OHWM BO3HMKMM A0
nepegayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLIMM OO 3TOr0 MOMEHTa. YKa3aHHOe TpeboBaHne MoXeT
ObITb NPeabsiBNEHO, €CNN HedocTaTkM ToBapa OOHapy)KeHbl Mo MCTeYeHUM OBYX FeT CO OHSA nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOro Ha TOBap cpoka Cny0bl UnNn B TeYeHne OecAaTu neT co OHA nepefayu
TOBapa NoTpebuTento B criyyae HeyCTaHOBINEHUS cpoka cnyxobl. Ecnu ykasaHHoe TpeboBaHme He yaOBNeTBOPEHO
B TeueHue ABafuaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
SIBNAETCHA HEeYyCTpaHUMbIM, NOTpebuTensb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  WHOMBMAYyANbHOMY  NpeanpuvHMMarento,  MMMopTepy)  MHble
npeaycMoTpeHHble nNyHKkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YNnONMHOMOYEHHON OpraHu3auum UM YNosTHOMOYEHHOMY WMHAMBMAYaANbHOMY MpeanpuHuUMaTento, MMNopTepy) u
notpeboBaTb Bo3BpaTa yrniadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusaumen unm ynosiHoMOYeHHbIM UHOUBUAYalNbHbLIM NpeAnpuHMMaTenemM, UMNOpPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegocTaTKOB ToBapa He OnpeaernieH B MMCbMEHHON hopMe cornalleHnemM CTOpPOH,
3TW HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTeneMm (MpogaBLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONHOMOYEHHbIM  MHAMBMAYalNbHbIM  NpeanpuHMMaTteneM, MMMNOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MWHUMarbHbIA CPOK, OO BLEKTVBHO HEOOXOAMMbBIV A4S WX YCTpaHeHUs C y4eToM 0DOblMHO NprYMeHsiemoro crnocoba.
Cpok ycTpaHeHMss HeJoCTaTKoB TOBapa, onpeaensemMblii B MMCbMEHHOW hopMe cornalleHueM CTOPOH, He MOXeT
npeBbIWaTb COPOK NATb AHEW.

B cnydvae, ecnn BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHET OYEeBWAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpPeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTL COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKkoB ToBapa
3anacHbIX Yacten (getanewn, maTepuanos), 06opygoBaHUS MM NOAOGHbIE MPUYMHBI HE SABMSIOTCH OCHOBaHWEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpedeneHHoro corfnalleHnemM CTOPOH NepBoHaYarnbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MOMNb30BaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHusaumsi Wunu  ynorHOMOYEHHbIA WHAMBMAYANbHBIN  NpeanpuHuMmatens o6sa3aHbl Npu  NpegbaABAeHUU
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MNOMb30BaHMs, 06nagaroLmnn 3TUMK KEe OCHOBHBIMK MOTPEOUTENLCKUMM
cBoncteamu, obecnevnB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKka3aHHoe TpeboBaHMe He pacnpocTpaHsaeTcsd, ycTaHaBnmBaeTcs MNpaButenbctBom Poccunckon ®egepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB TOoBapa rapaHTUIWHBIA CPOK Ha Hero npoasieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIM Neprog ncHncnseTcsa co gHs obpalleHns notpebutens ¢
TpeboBaHMeM 06 ycTpaHeHUM HeOOCTaTKOB TOBapa A0 OHS Bbldadu €ro no OKOH4YaHuu pemoHTa. [pu Bblgave
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtenbs, nMnopTep) 0683aH NpefocTaBuMTb B MUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 00 yCTpaHeHWM OBHApPYXEHHbIX MM HeOoCTaTKOB ToBapa, O Aare
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTATKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (JeTansix, martepuanax) M o gaTe Bbldadn ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHNUs HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpenCTBOM 3aMeHbl KOMMIEKTYLWero nsgenna nnm COCTaBHOM
4aCTu OCHOBHOIO M3aenund, Ha KOTopble YCTaHOBJ1EHbI FapaHTVII7IHbIe CpPOKM, Ha HOBble KOMMNNeKTywLee nsgenue
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

WM COCTaBHYO YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlEe W3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHOe He
npeoycMoTPEHO [OOrOBOPOM, W FapaHTUIAHbBIA CPOK MCHUCIISIETCA CO OHSI BblAayu notpebutento 3Toro toBapa Mo
OKOHYaHMN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTea

1. B cnyyae oBHapyxeHus noTpebutenem HegocTaTkoB ToBapa M npeabsiBreHns TpeboBaHMs O ero 3ameHe
npogaeey, (M3roTOBUTENDb,  YMOSIHOMOYEHHAs  OpraHM3auus WM - YMOSTHOMOYEHHBLIM  MHAMBUAOYaNbHbIV
npeanpuvHuMaTenb, MMnoptep) o0bs3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMU OHEW CO OHA NpeabsaBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa TakKoro
TOBapa NpoaaBLOoM (M3roToBUTENEM, YNOSTHOMOYEHHOMN OpraHu3auuen unu ynonHOMOYEHHbIM MHAMBUAYaMbHbIM
npeanpuvHUMaTenemM, MMNOpPTEPOM) - B TEYEHUE ABaJLaTh AHEN CO OHS NpeabaBneHns ykasaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTENSs!, YNOMHOMOYEHHOM OpraHn3aumm Unm yrnorHOMOYEHHOIO MHANBUAYanbHOIo
npeanpuHUMaTens, nmnopTepa) B MOMEHT NpeabsaBneHnss TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIVA AN 3aMeHbI
TOBap, 3aMeHa JormkHa ObiTb NpoBeAeHa B TEHEHME MECSILA CO AHS NPeAbABIEHUs Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOANEXUT YAOBMETBOPEHUIO MO €ro 3asBMEHMI0 B CPOK, HeobXoauMbI Ans ovyepeHOW AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUS Yy npoAaBua (M3roToBUTENs, YNOMHOMOYEHHOM
opraHu3aummM WnM ynosIHOMOYEHHOro WHAMBUAYaANbHOTO MpeanpuHUMaTens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNEHNs yKasaHHOro TpeboBaHusl.

Ecnv gns 3ameHbl ToBapa TpebyeTca Gomee cemu gHen, no TpeboBaHuio noTpebutensd npofaseL
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OopraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHUMaTenb)
B TeYeHne Tpex AHeWn COo AHA npeabsBneHus TpeboBaHusa 0 3ameHe ToBapa 06583aH 6e3B03Me3gHO NpeaocTaBnTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuon 3aMeHbl TOBap AMNUTENbHOMO MONb3oBaHuA, obrnagarowmn
3TMMM K€ OCHOBHbIMU MOTPebUTENLCKUMKU CBOMCTBaMMK, obecneydmB ero JOCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHaeTCcd Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensercd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbs 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPeOOBaHUM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUN MOKYMHOW LEeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha MCnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MelleHMM YOBbITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nNubo npedocTaBneHMs HeHaanexawen mHdopmaumm o ToBape,
noanexart yooOBNEeTBOPEHUIO NPOAAaBLIOM (M3roTOBMTENEM, YNOTHOMOYEHHOW OpraHmM3auuen unm ynosIHoMOYeHHbIM
WHOMBUAOYANbHBIM NPeanpuHUMaTteneM, WMMOPTEPOM) B TeYeHUe [ecATU [HeR CO [OHSA NpeabsaABreHus
COOTBETCTBYHOLLErO TpeboBaHMs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoAaBua (M3roToBUTENs, YMOJIHOMOYEHHOW OpraHu3auuu unu
YNONTHOMOYEHHOIO WHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTepa) 3a MNPOCPOYKY BbINOJIHEHUSA
Tpeb6oBaHuI NoTpeduTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbiXx cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

HEBbINOMNHEHME (3a4epXKy BbiNonHeHus) TpeboBaHmsa notpedbutens o npegocTaBneHnM emy Ha Nepuos peMoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnonHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpeanpuUHUMaTENb, UMNOPTEpP), AOMNYCTUBLLMIN Takue HapylleHud, ynnaynsaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNOMHOMOYEHHbIM  WHAMBMAYaNbHLIM NpeanpuHUMaTeneM, WMNOPTEPOM), B AeHb [0BPOBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHusa TpeboBaHW noTpebutena B CPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOeMy BbIGOpY NpeabsaBUTb MHble TPeOOBaHNUS, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyleHUA NPoAaBLOM CpoKa nepefayv npesBapvTeribHO onfa4yeHHOro
ToBapa noTpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaowmn 06893aHHOCTb NoTpebutens npeaBapuTernbHO Onnatutb
TOBap, AOIKEH CoaepXXaTb YCIoBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, MOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun ob6s3aHHOCTL MO nepegadve ToBapa NOTpedbuTento B yCTaHOBMNEHHbIV TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYUHEHHBLIX MY
BCNEACTBME HaApYLUEHUS YCTAHOBIIEHHOTO [OrOBOPOM KYMNWU-NPOAaXuW Ccpoka nepedadv npenBapuTensHO
onnayeHHoro Tosapa.

3. B cnyyae HapyLleHWs yCTaHOBMEHHONO AOrOBOPOM KyMiM-MPOAAXW cpoka nepefadv npeaBapuTenbHO
OnnaYeHHOro ToBapa noTpedbuTento npoaaseL, ynnadnBaeT eMy 3a KaxAbl AeHb NMPOCPOYKN HEYCTOWKY (NeHU) B
pa3mepe MooBUHbI NPOLEHTa CyMMbI NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycTolika (nmeHu) B3bICKMBaeTCs CO [HS, Korga Mo [OroBopy Kynnu-npodaxu rnepefdada Tosapa
notpebutento fdofkHa Obina OblTb OCYLIECTBReHa, OO0 [OHA Mepedayy ToBapa MoTpebutenio unu Oo OHA
yOooBneTBopeHns TpeboBaHusA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTeNbHO YNayeHHOW UM CyMMBI.

Cymma B3bICKaHHOW MNOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBblaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOMTHOM BO3MELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO NPOAABLOM B TeYeHWe OeCSATW AOHel CO AHSA NpeabsiBIeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMNETBOPEHMIO, €Cnn NpoAaBeL, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPEeO4ONMMOW CUMbl UNn No BUHe notpebuTens.

CratbAa 24. PacueTbl C noTpeduTenem B cnyvyae npuobpeTeHUs UM ToOBapa HeHaAsexallero kayectea

1. lMNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unu)
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apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aMmeHe, HUXe LieHbl ToBapa, MpegoCcTaBeHHOro B3aMeH, notpeburens
OOMMKEH JoMnaTuTb pasHuLUy B LiEHaxX; B Criydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
npegoCTaBfEHHOro B3aMeH, pas3Huua B LieHax BbinfadymBaeTcsl notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BblHECEHUS CYIOM peLLeHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBneHusa notpebutenem TpeboBaHMs O COpPaA3MEPHOM YMEHBLUEHUN MOKYMHOW LiEeHbI
TOBapa B pacyeT NMpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
unn, ecnn OHO A0OPOBONMBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CYAOM PELUEHMS O COpa3MepPHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea notTpeburens Bnpaese TpeboBaTb BO3MELLEHUS pPa3HULbI
MEeXOy UeHOW ToBapa, YCTAHOBMIEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYIOLIErO TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUST Takoro TpeboBaHusa unu, ecnv TpeboBaHne A0OPOBOSNbLHO HE YOO0BIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kavyecTea, MpoAaHHONO B KpeauT, noTpedutento
BO3BpalllaeTcs ynnaveHHasi 3a TOBap OEHeXHas cyMma B pasMepe NoralleHHOro KO AHK Bo3BpaTa yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npefocTraBneHue kpeguTa.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO YnnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yrnnayeHHble noTpedbuTenem MpoueHTbl U MHble MnaTexu No AoroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero KayecTsa

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONILCTBEHHbIV TOBap Haanexallero kadectsa Ha aHasnorMyHbIn
TOBap y MpojaBsua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI ToBap He nogowen no ¢gopme,
rabaputam, pacoHy, pacuBeTke, pasmepy Uiy KOMMAeKTaLmu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tp66I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIo TOBapa Haanexauwlero kadecrtea B TedeHune
YeTblpHaguaTu OHEen, He cunTas OHa ero NOKYMKWN.

O6meH HenpoaoBONBCTBEHHOrO TOBapa HaAnexallero kadectsa MpPOBOAWTCS, €CMU yKa3aHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckne CBONCTBA, NIIOMObI, habpuyHbie SprbIku,
a TakKe MMEeeTCs TOBapHbIN YEK UMM KacCoBblN Yek nNubo WHOW MOATBEPXKAAWMIA ONfaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 MHOro MOATBEPXKOAKLWLEro
onnarty ToBapa JOKYMEHTa He NULLIAaeT ero BO3MOXHOCTUM CChINaTbCA Ha CBUAETENbCKME NOKa3aHUs.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacToOsILLEW cTaTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnun aHanorn4yHbIn TOBap OTCYTCTByeT B Mnpodaxe Ha AeHb O6anJ,eHl4ﬂ ﬂOTpeGMTeﬂﬂ K
npopasuy, I'IOTpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHNUA AoroBopa Kynnun-npogaxu un I'IOTpGGOBaTb BO3BpaTa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

ynnayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YnradeHHoW 3a
yKa3aHHbI ToBap [AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHue Tpex AHEW Co AHS BO3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunio notpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npwu NOCTYNNeHUN
aHanorm4yHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3amenUTEeNnbHO CoobLWMTL NOTPebUTENo O NOCTyNNeHUN
aHanorM4yHoro ToBapa B NPOAaXxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AucTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop PO3HUYHOW KyNnn-NpoAaxun MoxeT OblTb 3aKMnioYeH Ha OCHOBaHWM O3HAKOMIIEHUS NOTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM OnucaHWeM ToBapa NOoCpeacTBOM KaTarioro, NPOCMeKToB, 6yknetoB, OTOCHUMKOB,
CpPeAcTB CBA3M (TENEBU3NOHHOW, MOYTOBOW, PaAMOCBA3N WM APYIUX) UM MHBIMW UCKIYaOWUMKN BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKoMIeHust noTpebutens ¢ ToBapom Nn6o obpasuom ToBapa NpU 3aKMYEeHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roTOBIEHNst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LieHe
n 06 ycrnoBusx NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TEYEHWE KOTOPOro AEWCTBYET NPeasiokeHUe O 3akmioyeHuu
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas cratber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosLLen cTaTbn MHpopMaLmMsa 0 MOPSIAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs A0 ero nepegayu, a nocre nepegayv toeapa
- B TEYEeHMEe CeEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesnb BrpaBe OTkaszaTbCsl OT TOBapa B
TeYeHve Tpex MecsiLieB C MOMeHTa Nnepeaayn Toeapa.

Bo3BpaT TOBapa Hagnexallero kadecTBa BO3MOXEH B Cryyae, €CNM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAAOLWMIA DaKT M YCNOBKUS MOKYMKU yKazaHHOro ToBapa.
OTcyTcTBME Y NOTPEOUTENs OOKYMEHTa, NoATBEpXAaloLWero (akt 1 ycrnoBus MOKyNkM ToBapa, He nuliaeT ero
BO3MOXHOCTU CCbINaTbCs Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BNpaBe oOTKas3aTbCA OT  TOBapa  Hajnexauwlero kadyectBa,  MMeElOLero
UHOMBMAYanbHO-ONpeaerieHHble CBOWMCTBA, €CNU yKasaHHbI TOBap MOXET ObliTb MCMONb30BaH WMCKIOYUTENBHO
npuobpeTaloLmMm ero notTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OOMKEH BO3BpPaTUTb €My OEHEXHY CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpojaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOoBapa, He no3gHee 4YeM 4epe3 JecsATb AHENW CO [AHA NpeabsiBrieHns notpebuTenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MocneacTeusi Npodaxu ToBapa HeHaanexallero kadecTsa AMCTaHLMOHHLIM CnocoboM npofaxu ToBapa
YCTaHOBIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

CraTtbsa 26.2. MpaBuna npopaxmu otaenbHbIX BUAOB TOBApoOB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
degepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHWs OTAENbHbIX BUOOB YCMyr) WUAM OOrOBOPOM O
BbiNONHeHUN pabot (okasaHuwm ycnyr). B pgoroBope O BbiNONHeHWM paboT (oka3aHuM ycryr) MoxeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHus YCcryru), ecnv ykasaHHbIMW MpaBunamu OH He
NpeaycMOTpeH, a Takke CpOK MeHbLUeNn NPOOOIDKUTENBHOCTU, YEeM CPOK, YCTaHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefendtbcd AaTton (MepuogoM), K KOTOpOWn
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHuue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWECTBNAEeTCS MO 4YacTaMm (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCcnyxmBaHne) B Te4eHe cpoka AeNCTBUS AOroBOpa O BbINOMHEHUN paboT
(okasaHuu ycnyr), OOMXHbI NpedycmaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb NMPeAyCMOTPEHbI Takke CPOKU 3aBepLUEHUst OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWeHUA UCNOSTHUTENIEM CPOKOB BbINOJTHEHNUA PaboT (OKa3aHuA ycnyr)

1. ECnvM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHNUs paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unm Bo BpeMs BbiNOMHEHMSA paboTbl (OKasaHus ycryru) ctano OYeBWAHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOPY BNpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMOMHUTESO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE paGOTbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pasdymMHyro UeHYy Uin BbINOJTHUTL ee
CBOMMU cuUnamMmm n I'IOTpe6OBaTb OT UcnonHnTena Bo3mMelleHnAa NoHeCeHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHUS OroBOpa O BbINOSHEHUN paboTbl (OKasaHUn yCnyru).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOM0 BO3MELLEHMST YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
ONsl YOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeOOBaHMIN NOTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMONHEHUSA PaboTbl (OKa3aHWs YCryrv) ykasbiBalTCA B
AOroBope O BbINONIHEHMU paboTbl (Oka3aHuK ycrnyru).
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTENnb BnpaBe NpeabsiBUTb UCMOSHUTENO MHble TpeboBaHUS,
YyCTaHOBMEHHbIE MYHKTOM 1 HAcTOsLLEN CTaTbM.

3. LleHa BbInonHeHHoOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMONHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKaszaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NMPOM3BEAEHHbIX B MpoLuecce BbINOMHEHUS paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMONTHEHHYK paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAan
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) Ui HasHauYeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACTOSALWEN CTaTby HOBbIX CPOKOB MCMOMHUTENDb yNrayvneaeT noTpebutento
3a Kaxabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHToB
LieHbl BbiNOnHeHns paboTbl (OkasaHWs ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs ycryr) JOroBOpoM O
BbIMNOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexgy notpebuteneMm v ucnonHMTENneMm MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOMKM (NeHwn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylweHue CpOKOB Havana BbIMNOMHEHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXabli OeHb (4ac, ecnm CpoK onpefeneH B Yyacax) NPOCPOYKU BMNOTb 4O Havana BbIMNOMHEHWS
paboTbl (Oka3aHus ycryru), ee atana unum npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (NeHsi) 3a HapylleHWe CPOKOB OKOHYaHWA BbINOMHEHUA paboTbl (OKasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboTbl (OKaszaHUu ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHUs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUE/ B TOM MeCcTe, B KOTOPOM
TpeboBaHWe noTpebuTens AOMKHO Obio ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[06pOBOMBHOrO
yAOBMneTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YOOBMNETBOPEHMIO, €CMW UCMONHUTEND AOKaXeT, YTO HapylleHWe CPOKOB BbINOMHEHUs paboTbl (OkasaHus ycnyru)
NPOM30LLIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE NnoTpebuTens.

Crtatbs 29. [paBa noTpebuTens npm obHapyXeHUM HeAOCTaTKOB BbINONIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtenb npu obHapyXeHMn HeJoOCTATKOB BhIMOSIHEHHOM paboTbl (OKa3aHHOW yCryrv) Brnpase Mo
cBoemy Bblbopy notpeboBaThb:
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?;gg”oi%zggég%;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 17.01.2024

6e3B03Me34HOr0 YCTPaHeHUss He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

0e3B803Me3HOr0 W3roTOBMEHUS [OpPYroM BeliM M3 OOHOPOAHOrOo MaTepuana Takoro e KadecTtBa wunm
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [pn aTtom noTpebuTtens o06sA3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
YCIyr1) CBOMMU CUIaMn UNn TPETbUMUN NTMLAMM.

YpoBneTBopeHune TpeboBaHun notpebutens o 6e3Bo3mMe3gHOM yCTpaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OpYyron BeLiM MnM O MOBTOPHOM BbINOMHEHUN paboThbl (OKasaHWW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEHNe CPoKa OKOHYaHWS BbINOMHEHUS paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKasaTbCs OT MCMNOMIHEHUSA AOroBOpa O BbINOMHEHWM PaboTbl (OKa3aHWMKU yCryrn) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbINOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe 0TKa3aTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMK ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HedoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBWM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HegocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE ANS
YOOBETBOPEHNS] COOTBETCTBYIOLLIMX TPeOoBaHU NoTpebuTens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
WCNOSIHEHNST JOroBOpPa O BbINOMHEHMM paboThl (OKa3aHuM yCryrun), a TaKkke yymTbiBaemMas Npu yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (Oka3aHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXUTb HEeAOCTaTKU MPU MNPUHATUM BbINOMHEHHONW paboThbl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALWL MM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnvu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B PasyMHbIN
CpPOK, B npedenax ABYX feT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnum nsaTu neT B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHntenb OTBEYaEeT 3a HeaocTaTku paboThl (YCcnyrun), Ha KOTOPYK HE YCTaAHOBIIEH rapaHTUMHBINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWKIU OO €e NPUHATUSE UM UMM MO MpUYMHAM, BO3HWKLLUMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMIHBLIA CPOK, UCMONHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXKET, UTO OHM BO3HUKIM NOcrne MpuHATUS paboTbl (ycryrn) notpebutenem BcrneacTeme
HapylweHuss WM npaBWil  UCMOMb30BaHMS pe3ynbTata paboTbl  (ycryrv), OEeNCTBUA TPEeTbUX NUL,  WIK
HenpeogonMMoKn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npefycMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNSAET MeHee ABYX NeT (NATv
neT Ha HEeABMXMMOE UMYLLECTBO) WU HegocTaTku paboTbl (ycnyrn) obHapykeHbl noTpebutenem no mcreveHumn
rapaHTMIHOIO Cpoka, HO B npegernax AByX NeT (MATW NeT Ha HeABWKMMOE MMYLLECTBO), NoTpebuTens Brnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

npeabaBuTb TpeboBaHms, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTOsILLEN CTaTbU, €CNU AOKAXKET, YTO Takne HeJoCTaTku
BO3HUWKNU [0 NPUHATUSA UM pesynbTata paboTsl (YCnyru) nnm no npudmMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, ECINN JOKAXET, YTO HEJOCTaTKN BO3HUKITU
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABEHO, eCNn Takne HeJocTaTku 0bHapyXeHbl MO UCTEYEHUN OABYX NeT (NATU NeT B OTHOLLEHUU
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He ycTaHoBneH. Ecnn paHHoe TpeboBaHue He yoOBNETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npeabssBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOOO0B MO YCTPAHEHUI HEeOOCTaTKOB BbINMOSIHEHHOW PaboTbl (OKa3aHHON
YCIyr1) CBOMMU CUraMu Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMOSTHEHUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku ycTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycryrn) AOmkHbl ObiTb YCTPAHEHbl UCNOMHUTENEM B PasyMHbIA CPOK, HA3HaYEeHHbIN
notpebutenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM LOKYMEHTE MO0 B 3adBNEHMU, HanpaBneHHOM NoTpednTenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuweHne npefycMOTPEeHHbIX HacTosILen CTaTbeW CPOKOB YCTPaHEHUS HeAOCTaTKOB BbINOMHEHHOM
paboTbl (OKka3aHHOW YyCrnyru) UCMOMHUTEMb YNradMBaeT MOTPeOMTENO 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OnNpedensioTcd B COOTBETCTBUM C MYHKTOM 5 cTatbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHusA, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTby 29 HacTodAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpEeHUs oTAENbHbIX TPeOOBaHUM NoTpedbuTens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMN CUnamm
UnNu TpeTbMMK NMUAMK, a Takke O BO3BpaTe yrnyiavyeHHon 3a paboTy (ycryry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpenyCMOTPEeHHbIE MyHKTOM 1 ctatbun 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AHS
npenbsBleHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebuTtens o 6e3B803Me3qHOM M3TOTOBNEHUN OPYron Beluy M3 OOHOPOAHOro MaTtepuana
TaKoro e kayecTBa UM O NMOBTOPHOM BbIMOMHEHUN PaboThbl (OKasaHWW ycnyru) noanexaT yOOBrEeTBOPEHMIO B
CPOK, YCTAHOBMNEHHbIN ANS CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHus ycryru), a B cnyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHaanexalle UCNOMHEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpebuTens ucnonHUTENb ynnadyvMeBaeT NOTPeObUTENIO 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY (MeHHo), pasmep u
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswewn ctatbu, notpebutens Bnpase
nNpeabABUTL UCTIONHUTENIO NHble TpeboBaHUs, NpeayCMOTPeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamm 1 u 4 ctaTbn
29 HacTosLero 3akoHa.

CtaTtba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBOpPa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs MNpu YCNOBMM OMfaTbl UCMOMHWUTENO (DaKTUYECKM MOHECEHHbIX UM PacXOAoB, CBSA3AHHbIX C
ncrnonHeHnem oba3atenscTB No 4aHHOMY AOroBopY.

Crtatbs 33. CMeTa Ha BbiNoNHEHMEe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHUo NOTPedbuTens unum ncnonHMTens 0b6a3arTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa UCknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bemM nognexawux BoINonHEHUo paboT (okasaHuio ycnyr) nnm HeobxoanMblx A4S 3TOrO pacxonos.

UcnonHutens mMmeeT npaBo TpeboBaTb yBENMMYEHWA TBEPAOW CMETbl NMPWU CYLLECTBEHHOM BO3pacTaHwuu
CTOMMOCTM MaTtepuanoB u obopyaooBaHWsi, NPedoCTaBMsiEMbIX WCMOMHUTENEM, a TaKke OKa3blBaeMbIX eMy
TpeTbMMW NUUAMM YCIyr, KOTOpoe Henb3s Obifo npeaycMoTpeTb Mpu 3akmnodeHunm gorosopa. [pu oTkase
noTpebuTens BbIMOMHUTL 3TO TpebOoBaHWE MCNOMNHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsike.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn Bo3HMKNA@ HEOGXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHBIX PaboT (OKa3aHWsA [OMOMHUTENbHbLIX
yCryr) U no 3TOW MPUYMHE CYLLECTBEHHOTO MPEBLILEHUS MNPUBNN3NTENBHON CMeTbl, UCMOMHUTENb 06si3aH
CBOEBPEMEHHO npenynpeautb o6 3Tom noTpebutens. Ecnv notpebutenb He gan cormacue Ha MpeBbllLEHUE
npuGnNU3nTENLHON CMEThI, OH BNpaBe 0Tka3aTbCs OT UCMONHeHUs gorosopa. B aToM cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPe6UTENS yNnaThl LieHbl 32 BbINOMHEHHYIO paboTy (OKa3aHHyH ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMUS
NpnbnNmnanTensHoOM cmeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtkl (ycnyrn) B npegenax
NpuéNM3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMNOMHEHUW paboThbl, U3 CBOEro
mMatepuana 1 CBoMMu CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbiMOSIHEHUS paboTbl, OTBEYAET 3a ero HeHaanexailee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akiOYeHWM YyKa3aHHOro [OoroeBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMOSIHEHMM paboThl C YCNOBMEM OKOHYATENBHOIO pacyeTa
npv Nony4yeHun noTpedunTenem BbINOIHEHHOW UCMONHMUTENEM paboThbl, ECrM MHOWM NMOPSIAOK pacyeToB 3a MaTepuan
WCMNOSNHUTENSA HE NPeaYyCMOTPEH COornalleHnemM CTOPOH.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX 0FOBOPOM O BbIMOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee namMeHeHve LeHbl NpegoCTaBNEHHOroO B KpeaUT Matepurarna
NCMNONMHUTENs He BrieYeT 3a cobon nepepacyera.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI U npo4vee OOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T NCNnonHnUTeneMm.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpebutens

1. Ecnn paboTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwpbl) noTpebuTens,
UCNONHWTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuarna (Bewwu) 1 npaBUbHOE Ero UCMosb30BaHue.

McnonHuTtenb 0653aH:

npeaynpeanTtb NoTpebuTenst 0 HEMPUrogHOCTU UNM HeJOOPOKAYECTBEHHOCTM NepedaHHoro notpeburenem
matepuana (Bewm);

npencTtaBnUTb OTHET 006 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cnyvae nomHom vnu YacTuyHOM yTpaThl (NoBpexaeHus) maTepuana (Bewu), NPUHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NOoTpebuTens M3roToBUTL M3denve n3 OOQHOPOAHOro Matepuana (Belww) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) wmarepvana (Beww), a Takke pacxogpbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Belim) onpegensertcsd, UCXoAs U3 LeHbl matepuana
(Bewwn), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHWs cyaebHoro
pelueHus, ecnu TpeboBaHne notTpebutens 4O06POBOMLHO YAOBNETBOPEHO He BObino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoHUTENIO, onpeensieTcs B JOroBope O BbINONHEHUN paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAALLEM ero 3akioyeHue.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (BeLyu), NPUHATOrO UM OT NoTpedbutens, ecnu NnotTpebutens NpegynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBMfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OGHapyXeHbl npu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6Gs3aHHOCTb WCMONMHUTENA MWH(OpMUpoBaTb NoTpebuTenss 06 o06cTOATENbLCTBAX,
KOTOpble MOryT MOBMIMATbL HAa Ka4yecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMoOW ycrnyru) unm noeneyvyb 3a
co6o1 HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obsizaH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENs O TOM, 4TO cobnogeHue ykasaHui
noTpeduTenss U MHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPEOMTENs, MOryT CHU3UTb KayecTBO BbINOSIHSEMOM
paboTbl (OKa3blBAEMON YCNyrn) UiN NOBMeYb 3a CO6ON HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTenb, HECMOTPS Ha CBOEBpPEMeHHOe M 06OCHOBaHHOe MHGYOPMUPOBaHWE WUCMOMHUTENEM, B
pas3yMHbIA CPOK HE 3aMeHUT HEMNpUrofHbli UnM HedobpoKauyecTBEHHbI MaTepuan, He W3MEHUT ykasaHuid o
cnocobe BbINOMHeHUs paboTbl (oKasaHusl ycryrv) nubo He YCTPaHWUT WHbIX OBCTOSATENLCTB, KOTOpblE MOTyT
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CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHWW ycnyru) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopanok n coopMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtens o6s3aH onnatuTb OKasaHHblE eMy YCNyrM B Nopsiake U B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 0O6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacus notpebutens pabota MOXeT ObITb ONradYeHa UM Npu 3aknyeHnn Jorosopa
B MOJIHOM pa3mepe Unu NyTeM Bblgadu aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeaoctB  nmpogaBuy  (MCNOMHWTEN), MO0 B KpeOuTHYK  opraHu3aumio, nmbo NNaTexHOMYy  areHTy,
OCYLLECTBMAIOLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen duandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBNSLWEMY OESTeNbHOCTb B COOTBETCTBMM C 3aKOHOA4ATenbCTBOM O 6aHkax u
BGaHKOBCKOWN OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHbBIMU
npasoBbiMM aktamu Poccunckon Pegepaumun. lNpu aTtom obssatensctBa notpebutensa nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKOTCS UCMONMHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexxHOMy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dmamyeckux nuu, nNmbo OaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), ocyllecTBhsioWeMy AeATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOWM AeATENBHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

MocnencTens HapyLLIEHUs! YCNOBMWiA I0roBOPOB 06 OKasaHuW OTAerNbHbIX BUOOB YCyr, €Ccrnv Takue OorosBopsi
Mo CBOEeMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAEeNbHbIX BUAOB paboT
nortpeburensam
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHMS OTAENbHbIX BMOOB paboT noTpebutenam
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Maea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Ctatba 40. ®PepepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®depgepanbHbli rOCy4apCTBEHHbLI KOHTponb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyuwiecTBnseTca enepanbHbIM  OpraHoOM WUCMOMHUTENBHOW BMAacTW, YMONTHOMOYEHHbIM [1paBUTENLCTBOM
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Poccuiickon ®epepaumm (aanee - opraH rocygapCTBeHHOro Hag3opa).

2. lpepmeTom hepepanbHOro rocygapcTBEHHOrO KOHTponst (Hagsopa) B obnactv  3awmTtbl npas
notpebuTtenen sSBNATCA:

1) cobnogeHne n3roToBUTENsIMU, UCMONTHUTENAMU, NPoAaBLamMu, YNOSTHOMOYEHHBIMU OPraHU3aumsaIMun Unm
YMNOMHOMOYEHHBIMW  MHOUBMUAYAmNbHBIMY  NpeanpuHMMaTensaMu, uMmnopTepaMu, BragenbLlamMmn arperatopos
obsasaTenbHbIX TpeboBaHWA, YCTAHOBNEHHbIX HAaCTOAWMM 3aKOHOM, APYrMMK dedeparnbHbIMU 3aKOHAMU U UHBIMK
HOpMaTMBHbLIMW MNpaBoOBbIMW akTamu Poccuinickon depepaumu, a Takke akTamu, COCTaBNSAWLWMMW NpaBo
EBpasmnickoro SKOHOMUYECKOro CoH3a, perynupyroLnmMmm oTHOLLEHNA B 06nacTy 3awmTbl npas noTpebutenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (QYHKUMM  MHOCTPAHHOIO
n3roToBuTEnNs), NPoAaBLOM TPeOOBaHWUN, YCTAaHOBMEHHbIX TEXHWYECKMMMW perfnaMmeHTamu, uUnm obs3aTenbHbIX
TpeboBaHui, Noanexalimx NPUMEHEHN0 A0 OHSA BCTYMNMEHUS B CUMY TEXHUYECKUX PErflaMeHTOB B COOTBETCTBMM C
depnepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHU4eCKOM perynmpoBaHun';

3) cobniogeHne npogasuamm K BriagenbLamun arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoB CpeACTBaMM naeHTudmKaumm, K nepegadye nHdopmaumm B rocyaapCTBEHHYIO MHPOPMALMOHHYI0 CUCTEMY
MOHWUTOPWHra 3a oO6OpOTOM TOBapoOB, MOAMNEXalmx 0b6a3aTeNbHON MapKMpPOBKE CPeACTBaMU MAEHTUdUKaALMK, U
WHbIX TpeboBaHWU, CBA3aHHbIX C 060POTOM TOBapoB, MHGOPMALIMA O KOTOPbIX NOANEXUT BHECEHNIO B YKA3aHHYHO
rocyaapCTBEHHYHO MH(OPMaLMOHHY0 CUCTEMY B COOTBETCTBMM C PeaepanbHbiM 3akoHOM OT 28 gekabpsi 2009
roga N 381-d3 "O6 ocHoBax rocygapCTBEHHOro perynvpoBaHusi TOProBoW [AesaTenbHocTn B Poccuiickon
®epepaumn”, degepanbHboiM 3akoHom oT 13 uoHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHun
npoussoacTea 1 obopoTta TabayHbix M3genui, TabadyHom NPoAyKUMM, HUKOTMHCOAEpXalen NpoAyKLMU U Cbipbs
ana ux npoussoactea”, PepepanbHbiM 3akOHOM OT 22 Hoa6psa 1995 rogpa N 171-d3 "O rocygapCTBEHHOM
perynMpoBaHum nponssoacTea u obopoTa 3TUMOBOro CNUpTa, ankorofibHOW U CNMpTOCOAepXKaLlen NnpoayKumm n ob
orpaHuyeHun noTpebneHusa (pacnutusa) ankoronbHOM MPOAYKUMM", 3a MUCKMYEHNEM Takux obs3aTerbHbIX
TpeboBaHWIA, OTHOCALUMXCA K MpegmMeTy pervoHarnibHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MpOJaXW arnkoroflbHOW W CNUPTOCOAEpXallen npoaykuum w denepanbHOro rocygapcTBEHHOro
KOHTpons (Haasopa) B obnactu NpoM3BoACTBa M 000poTa 3TUMOBONO CNMpTa, ankKorofibHOW U CNMpTocoAepKallew
NpoayKLUUN.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHmsauus u ocyuiecTBneHne deaepanbHoro rocygapcTBEHHOrO KOHTpons (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca ®PegepanbHbim 3akoHom oT 31 umona 2020 roga N 248-903 "O
rocygapCTBEHHOM KOHTpore (Haa3ope) u myHuumnansHOM KoHTpone B Poccunckon ®enepaunn’.

4. TlonoxeHne o denepanbHOM TOCYOapCTBEHHOM KOHTponie (Hag3ope) B obnactu 3awuTbl Mpas
notpebutenen yreepxaaetcs lNMpasutensctBom Poccuiickon ®eaepaunn.

5. B nonoxeHun 0O enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBaHWE W CTPYKTYPHblE 3MeMeHTbl TEXHUYECKOro perrameHta v (unwu)
06sa3aTenbHbIX TpeboBaHWM, NoAneXallnx NPUMEHEHUIO 40 OHS BCTYMMEHUSA B CUMY TEXHUYECKUX PErnamMeHTOB B
cooTBeTCTBMU ¢ PefepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-P3 "O TexHUYECKOM perynupoBaHumn”,
OLEeHKa cobnoaeHnsa KOTOPbIX OCYLLECTBISETCS B paMkax hefepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa)
B obnactu 3awuTbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, sSBnsowmneca obbektamu deaeparnbHOro
rocyapCTBEHHOIo KOHTpons (Hag3opa) B obnactuy 3awmTel npae notpeburtene.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyAapCTBEHHbIM Ooknag O 3awuTte npas
notpebutenen B Poccuiickon ®epepauun B nopsgke, yctaHoeneHHoMm NpasutensctBom Poccuiickon degepaumm.

7. OpraH rocygapCTBEHHOro Haasopa BrpaBe o6pallaTbCs B Cyd C 3asiBNeHWsAMU B 3aluTy npas
noTpeGuTenen U 3aKOHHbIX WMHTEPECOB OTAeNbHbIX MoTpebuTenei (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro
Kpyra noTtpebuteneit), a Takke C 3asBlEeHVMsSIMM O JMKBMOAUMU W3rOTOBUTENS (MCMOMHWUTENs, NpoaaBua,
YNONMHOMOYEHHOW OpraHu3auuM, uMmnopTepa, Bragenbua arperatopa) nuMbo O MnpekpalleHun OesTerlbHOCTY
VHOVBMAYANbHOMO npeanpuHUMaTtens (YnoSIHOMOYEHHOr0 WHAMBUAYanbHOTrO npeanpuHuMatens) 3a rpyboe
(noBnekwee cMepTb UMM MaccoBble 3aboneBaHnsl, OTpaBlieHUs foael) HapyLleHve npas noTpebuTenei.
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8. OpraH rocyaapCTBEHHOrO Hagsopa B rMopsiake, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
depnepaummn, MmoxeT OblITb NPUBREYEH CYAOM K y4acTuo B [erne, a Takke BnpaBe BCTynaTb B A€o MO CBOeW
WHMLMATMBE UMK NO MHUUMATUBE NuL, y4acTBYOLWMX B Aene, AN Oayu 3akoyeHus No eny B LensiX 3awuThbl
npae noTpeduTenei B paMkax rpaxxgaHcKoro Unn agMMHUCTPaTMBHOMO Cy40NPOM3BOACTBA.

9. OpraH rocygapCTBEHHOro Hagsopa BrnpaBe faBaTb Pa3bACHEHUS MO BOMPOCaM MPUMEHEHMUST 3aKOHOB Y
MHbIX HOPMaTUBHbIX MpPaBOBbIX akToB Poccuiickon depgepaunn, perynupyowmnx OTHOLWEHUS B 0bnacTu 3awuThl
npas notpebutenen.

10. KoHcynbTuMpoBaHve, npodunaktudeckni Bu3WUT, HabnwogeHve 3a cobniogeHneM o06a3aTenbHbIX
TpeboBaHuiA, Bblie3gHoe obcriegoBaHne MOryT NpoBOAMTLCSA dhedepanbHbIMU FOCY4apCTBEHHBIMU YUpPEXAEeHUAMMU,
noaBeAOMCTBEHHbIMM OpraHy rocygapCTBEHHOIO HaA3opa, B MOpsiAKe U Cny4vasix, YCTAHOBIEHHbIX MOSIOXKEHWEM O
denepanbHOM rocygapCcTBEHHOM KOHTpose (Hag3ope) B obracTv 3awuTbl NpaB noTpebutenen.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONMHUTENSs, NpoAaBLUa, YNOIHOMOYEHHOW opraHu3sauumn
MNM YNONHOMOYEHHOro MHAUBUAYANbHOro npeanpuHUMaTtens, MMmnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHuo MHopMauum opraHy rocyaapcTBeHHOro Hag3opa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

UsrotoButenbs (McnonHWTENb, MNpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHOUBMAYyanNbHbIN  NpeanpuHMMaTtenb, UMNopTep, Brageney arperatopa) no  TpeboBaHUO  opraHa
rocy4apCTBEHHOr0 Hag3opa, €ero AOJMKHOCTHbIX ul 00si3aH npegocTaBUTb B YCTAHOBMEHHLIA WMW  CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMeHTauutlo, OObACHEHMS B MWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
MHopMaumno, HeOOXoONUMYO AN OCYLECTBIIEHNS OpraHOM rOCyOapCTBEHHOro Hagsopa W ero OOMMKHOCTHbIMMU
nvuammn NOSIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHo4aTenbcTBOM Poccuickon denepaumn.

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTESNIbHbIX OPraHOB rocyAapCTBeHHOW BracTu Cy6GHLeKTOB
Poccuiickon ®egepauumm B o6nactu 3awmuTbl npaB noTpedutenen
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCcluniA MCNONHUTENBHLIA OpraH rocy4apCTBEHHOW BMacTuM COOTBETCTBYOLWEro cybbekta Poccuiickon
denepaumn ocyllecTBnseT MeponpuaTua no peanusauun, obecneyeHuo U 3awmTe npasB notpebutenen n B
npegenax CBOUX MOMHOMOYMNIA NPUHUMAET onpeaerneHHble Mepbl.

2. B uensx cogewctBus 3awmte npaB noTpebutenen opraHbl MCMNOMHUTENBHOW BRactu CyObLEKTOB
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmbl MO 3awuTe npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro camoynpasfeHusi U obLecTBeHHbIM 00beauHeHnsiM notpebutenen
(nx accoumaumam, co3am) B OCYLLECTBIEHUN UMK 3aLLMTbI MpaB noTpeduTenen.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOrO Haasopa YTBepXdaeT MeToaMveckne pekoMeHAauun no pas3paboTke U
peanu3auny perMoHanbHbIX U MyHULUNAnNbHbIX NporpamMm no 3awimTe npas notpebutenen.
(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

CratbAa 42.2. lepepaya ocylecTBieHUSI NOSTHOMO4YMA OpraHa rocyaapCcTBeHHOro Hag3opa opraHam
McnonHuTenbHOW BNnacTn cybwektoB Poccuiickon ®Pegepaumm
(BBegeHa d®egepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHoMo4Uuss opraHa rocyapCTBEHHOrO Haf3opa MO OCYLUECTBIEHWUIO (hefdepanbHOro rocyaapCTBEHHOrO
Hagsopa B obnactu 3awuMTbl MpaB MoTpebuTenem MoryT nepefaBaTbCa LS OCYLLECTBMEHWUS OpraHam
ncnonHuTensHoM BnacTn cyobektoB Poccuiickon ®enepauumn noctaHoeneHusamu lMpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTs0psa 1999 roga N 184-93 "O6 obwux
NpyYHUMNax opraHu3auun 3akoHoAAaTeNbHbIX (MPeACTaBUTENbHBLIX) U UCMOMHUTENbHBIX OPraHOB roCyAapCTBEHHOM
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BnacTtu cybbektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalleHnn noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHre noTpedbmTens MoxeT ObiTb HanpaBneHO B MMCbMEHHON hopMe Ha ByMaXXHOM HOcUTEeNe unm
B 9NEKTPOHHOW (hOopMe B OpraH rocygapCTBEHHOro Haa3opa, MHbIe YMONIHOMOYEHHble dyedeparnbHble OpraHbl
WCNONMHUTENBHON BNacTW, oOpraH WCMNOMHUTENbHOW BRacTu cybbekta Poccuickon Pepepaumm nnbo opraH
MECTHOro camoyrnpaBfeHus.

2. OObGpaweHne noTpebutens MoOXeT ObiTb HanpaeBfmeHO MO MoyTe, C  UCMOMb30BaHWEM
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "HTepHeT", B TOM uucne oduumanbHOro camTta opraHa
rocy4apCTBEHHOro Ha3opa, WMHbIX YNONHOMOYEHHbIX befeparbHbiX OpraHOB MCMOMHUTENbHOW BRacTu, OpraHa
ucrnonHutTenbHon Bractu cybbekta Poccuickon ®epepaummn nubo opraHa MeCTHOro camoynpaBfeHus (B
cybbektax Poccunckon Pepepauumn - ropogax degepanbHoro 3HaveHuss MockBe, CaHkT-IleTepbypre wu
CeBacTtonone c vMcnonb3oBaHUeM oduumnanbHOro canWTa opraHa MECTHOrO CaMoyrnpaBrfieHusl B crlydyae, ecnm 3To
npegycMoTpeHo 3akoHamu cybobekToB Poccuinckon Pepepaummn - ropogoB dedepanbHoro 3HaveHumst Mocksel,
Cankr-lNMeTepbypra n CeBacTtononsl), €OMHOro noprtana rocydapCTBEHHbIX W MyHUUMNAnbHbIX ycnyr nnbo
pervoHanbHOro nopTana rocygapCTBEHHbIX U MYHULMMAMNbHBLIX YCIYr, a Takke MOXET OblTb NPUHATO NPU JIMYHOM
npueme 3asBuUTEnNs.

3. B MHOropyHKUMOHaMNbHbIX LiEeHTpax NpefoCTaBeHUs rocyaAapCTBEHHbIX M MYHMLMNAMbHBIX YCNYr MOryT
OCYLLECTBMNATLCS NPUEM OOpaLLeHnn NoTpeduTenen 1 KOHCYNbTUPOBaHWE NOTpebuTener No Bonpocam 3auTbl UX
nMpaB Ha OCHOBaHUWM COrMMaleHMn O B3aUMOLEWCTBUM MeXOY MHOrOQYHKLUMOHANbHBIMK  LeHTpamm
NpegocTaBneHnst rocygapCTBEHHbIX M MyHULMNANbHbIX yCcnyr M defepanbHbIMM OpraHamn KCMOSNTHUTENBHON
BMacTu, opraHamu rocyfapCTBEHHbIX BHEOHKETHbIX POHAOB, OpraHamMu rocygapCTBEHHOM BracTu CyObEeKToB
Poccunckon degepaumm, opraHamm MECTHOIO camoynpaBrieHns.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTener, yCTAaHOBNEHHbLIX 3aKOHaMM WU
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccuiickon deaepaumm
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTAHOBJIEHHbIX 3akOHaMW U WHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamm Poccuiickon <De,qepau,vw|, npogasel (VICI'IOJ'IHI/ITeJ'Ib, M3rotoBuTes1b, ynosiIHOMO4YeHHaa opraHm3auuma unm
yﬂOﬂHOMOHeHHbIVI VIHﬂVIBM,D,yaJ'IbeIVI npegnpuHnuMmarTenb, VIMFIOpTep) HeCceT agMUHUCTPATUBHYKO, YroJlIOBHYHO WUIKU
rpaXxgaHCKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuickon d)e,qepau,wm.

Crtatbs 44. OcyliecTBneHue 3aWwmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppuUTOpMM MyHWULMNANbLHOrO obpa3oBaHMs OpraHbl MECTHOrO
camoynpaBrieHusi BNpase:

paccmatpuBaTb OOpaleHua noTpebutenen, KOHCYyNbTMpPOBaTb WX MO BOMpPOCaM 3alMTbl NpaB
notpedutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3allUTy Npas noTpebuTeneii (HeonpeaeneHHoro kpyra notpeéutenen);

paspabaTtbiBaTb MyHMLUMNAIbHbBIE NPOrpaMmbl MO 3awmUTe NpaB noTpeduTenen.
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIsSIBNEHMU MO obpalleHnio NoTpeduTens ToBapoB (paboT, ycnyr) HeHaAeXallero kKayecTsa, a Takke
onacHbIX AN >KU3HM, 300POBbsl, MMyLLlecTBa noOTpebuTenen u okpyxawwen cpedbl opraHbl MECTHOro
caMOynpaeneHns HesamennuTenbHO u3BewalwT o6 3ToM deaepanbHble opraHbl UCMOMHUTENBHOW BRacTy,
OCYLLECTBMSIOLNE KOHTPOITb 33 Ka4eCTBOM M 6e30nacHOCTbLI0 TOBaApoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

www.consultant.ru Crpanuua 35 u3 37
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=17.01.2024&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=17.01.2024&dst=100176&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=451863&date=17.01.2024&dst=100477&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=17.01.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=17.01.2024&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=17.01.2024&dst=100025&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

YacTb TpeTbs yTpatuna cuny. - PegepanbHbiin 3akoH oT 18.03.2019 N 38-93.

Crtatba 45. NpaBa o6wwecTBeHHbIX 06 beAUHEHMN NoTpebuTenen (Mx accounanum, Cor30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00bEOUHATLCA Ha [O0GPOBOMBLHOM OCHOBE B OOLIECTBEHHblE 0ObEeAUHEHWS
noTpebutenei (Ux accouuauuu, COH3bl), KOTOpPblE OCYLUECTBMSAOT CBOK AeATeNbHOCTb B COOTBETCTBUM C
ycTaBaMW yKasaHHbIX 06beauHEeHNI (MX accoumaLnii, Co30B) U 3akoHoaaTenscTBoM Poccuiickoin denepauun.

2. Ob6LlecTBEHHblE 0ObeAnHEHUs MOTpebuTenenm (ux accouuauuu, Cok3bl) AN OCYLLECTBMEHMSI CBOMX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpoeKToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon depepaunn, perynupyolmx oTHoWweHus B obnactu
3awmThl Npas noTpebutenew;

NpoBOOUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, 6e3onacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCyLLEecTBNATb OBLLECTBEHHBIA KOHTPOMb 3a COOMOAEHMEM NpaB NOTpebuTenen n HanpaensiTb B OpraH
rocy4apCTBEHHOIO0 Hag3opa W opraHbl MECTHOrO CaMoynpaBnieHus MHGopMauuio O akTax HapyleHWd npas
notpeburenen AnA nNpoBefeHUs MNPOBEPKM 3TUX (DAaKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHu npas notpebutener B npegernax MNOMHOMOYMMA yKa3aHHbIX OPraHoB, y4acTBOBAaTb B
npoBeaeHUN IKCnepTus No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCyLLEeCTBNEHUN OBOLLECTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHWTENEeWn, MNpPoAaBLOB, YMOMHOMOYEHHbLIX OpraHu3auumi unm
YMNONTHOMOYEHHbIX  WHAMBWUAYamNbHbIX  NpeanpuHUMaTtenen, MMMoOpTEPOB)  NpeacTaBNeHNEe  JAOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTbL NPeACcTaBneHuns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutens He
yCTaHOBIMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeoOXOAMMBbIX AENCTBUAX MO 3alimTe ITUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
uHcpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpedbuTenen.
MMybnukyemble obwecTBeHHbIMU 0O6beanMHeHUAMU noTpebutenen (ux accoumaumsmu, cOl3amu) pesynbTaThbl
CpaBHMWTENbHBIX NCCeA0BaHNI Ka4ecTBa TOBapoB (paboT, yCnyr) He ABNAIOTCA peKknamo;

BHOCWTb B (hegeparnbHble opraHbl MCNOMHUTENbHOW BNAcTW, OpraHnsauuy NpeasioXeHns o NpUHATAM Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), No NPUOCTaAHOBIEHWIO MPOM3BOACTBA M peanu3auny TOBapoB
(BbIMONHEHMA paboT, OKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHNYECKOM perynmpoBaHny obs3aTenbHbIM TpeboBaHUsM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaeparnbHble OpraHbl UCMONHUTENbLHOW BracTu maTepuansl O
NpMBNEYeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbsBrSeMbIM K HAM obsa3aTenbHbiM TpeboBaHuAM, a Takke
Hapywarwwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJIEHHblE 3aKOHaMM U UHbIMW HOPMAaTUBHbIMU NMpPaBOBbIMW aKTaMu
Poccuiickon depepaumuy;

obpawlatbcsi B opraHbl NpoKypaTypbl ¢ NpocbbaMu NMPUHECTU NPOTECTbl O NPU3HAHWUM HELENCTBUTENbHBIMA
aKkToB dhefepasnbHbIX OPraHoB WCMOSHUTENbLHOW BIacTW, akTOB OPraHoB WCMOMHWUTENbHOW BNactu CyObekToB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalLMX 3aKOHaM U UHbIM
perynpyloLmnM OTHOLLIEHUS B 06racTu 3almTbl NpaB noTpeduTenen HOpMaTUBHbLIM NPaBoOBbLIM akTam Poccuiickoin
degepaumu;

obpalaTtbca B cyAbl C 3asBlEeHWAMM B 3alUTy NpaB NoTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeoNnpeaeneHHoro Kpyra notTpeburenen);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHeHus: 17.01.2024

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOINO Haasopa B (QOPMUPOBAHMM  OTKPbITHIX U
00LefoCTYMHbIX FOCYAAapPCTBEHHLIX MHAOPMALMOHHBIX pPecypcoB B obnactm 3awmTtbl npaB noTpebutenen,
KadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBepeH denepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtatbsa 46. 3awmTa NnpaB M 3aKOHHbLIX MHTEPECOB HeonpeaerieHHOro Kpyra notpe6urtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcCTBeHHOro Hagsopa, OpraHbl MECTHOro camMoyrnpaBfieHusl, o6WecTBeHHble 00beanHeHus
notpeburtenen (Mx accoumaumn, colo3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHuM NpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, npoAaBLa, YNONHOMOYEHHOM OpraHu3auum unu  yrnoriHOMOYEHHOro
WHOUBMAYANbHOro NpeanpvHMMaTens, uMnopTepa) B OTHOLLEHMW HeoNpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooOBMNETBOPEHUM TaKOrO MUcka cyn 06sa3biBaeT NpaBOHAPYLUMTENs OOBECTU B YCTaHOBIMEHHbIN CYAOM
CPOK Yepes cpefcTBa MacCoBOW MHGpOpMaLMK MU MHBIM criocoboM 0 cBefeHusl NoTpebuTeneit pelleHne cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHne cyaa O NpusHaHMu OEeNCTBUIA M3roToBUTENs (MCMOonNHWUTens,
npogasua, YMONHOMOYEHHON OpraHM3aumMmM WAM  YNOSIHOMOYEHHOro MHAMBMOYanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHoO Ans cyaa,
paccmaTpuBalowero uck notpebutens o 3awmTte ero npas, BO3HUKWWX BCNEACTBME  HaCTynneHus
rpaxgaHCcKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMN W3rOTOBUTENS (MCMOMHWTENs, npogasua, YMNOSIHOMOYEHHOMW
opraHuM3auMm WM YNofIHOMOYEHHOro MHAMBWAYanbHOro MpeanpuHUMaTtens, uMmnopTepa), B 4YacTu BOMPOCOB,
MMenu M MecTO Takve [OeNCTBUSA W COBEpLUeHbl N OHWM MW3roToBUTENEeM (MCMoMHWTEneM, npoAaBLIOM,
YNOSIHOMOYEHHOW opraHm3aumei Unn ynoriHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHumaTenem, MMNopTepomMm).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIIEHHOIO 0OLEeCTBEHHBIM 00beANHEHNEM NOTPedUTENEN
(nx accoumaumen, CO30M), OpraHamu MECTHOro CamoyrnpaBfeHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg MPUMHUMAET pelleHMe O BO3MELLEeHUM OOLecTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumaumm, cot3dy), opraHaM MeCTHOrO CaMOyMpaBfieHUs1 BCEX MOHECEHHbIX MO Aeny cynebHbIX M3gepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pacCMOTPeHMEM Aena HeobOXOo4MMbIX pacxodoB, B
TOM 4YUCIie PacXOAOB Ha NPoBeAeHME HE3ABMCMMOWN SKCMNEepTU3bl B Cry4Yae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOW aKCnepTu3bl HapyLleHus obsidaTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLUNH
Mocksa, [lom CoseToB Poccun
7 cbeBpana 1992 roga
N 2300-1
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